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Bowl Bound: In their first post-season bowl appearance since 1996, the Cardinals will compete in the International
Bowl in Toronto, Canada, to battle the Scarlet Knights of Rutgers, January 5. See the story in Sidelines, page 26.
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Campus celebrates, facilitates, anticipates
sustainability through work of COTE

A s we began our work in 1990, there was limited precedent for the journey we were about to undertake;
what has become, in fact, an institutional form of immersive learning. And it continues to this day.
Ball State University has the longest standing commitment to the Greening of the Campus movement within all
of Indiana higher education.

This work is the product of support from a long line of administrative, faculty, staff, and student champions.

In 2006, President Jo Ann Gora became a founding signatory to the American College
and University Presidents Climate Commitment (ACUPCC). And Provost Terry
King commissioned the 2007-2012 Strategic Plan, which requires all new campus
construction to be LEED Silver Certified and that building renovation seek LEED
Certification. That Strategic Plan also calls for the Council on the Environment
(COTE) to complete campus-wide unit-level sustainability planning by January 31.
In 1999 President John Worthen signed the Talloires Declaration and in 2000
Provost Warren Vander Hill constituted the 94-member Green-2 Committee
to recommend steps for its implementation. This resulted in the creation of the
30-member Council On The Environment (COTE) with broad representation from
within the university and the East Central Indiana community. To this day COTE
continues to meet on a monthly basis to serve as a clearing house—to celebrate,

facilitate, and anticipate sustainability initiatives campus-wide.

COTE also authors resolutions for administrative consideration. These have
included recommendations for a university Sustainability Statement, acquisition —_—
of hybrid-electric vehicles, LEED Certification of buildings, elimination of
mercury on campus, and adoption of a smoking restriction. Recently we
endorsed the 2030 Challenge, calling for all new buildings to reduce environmental impact to -0- net carbon
load by the year 2030.

The Richard G. Lugar Energy Patriot Award was given recently to COTE, recognizing the work of the full
university community, providing educational and operational leadership for national energy security. This joins
to other recognition: three National Wildlife Campus Ecology Program Awards, a Sustainable Building Industry
Council Best Practices Award, and a top 50 Green School listing in the KIWI Report.

Ball State remains actively involved in the many national organizations promoting this work, as well, including
the Association for the Advancement of Sustainability in Higher Education (AASHE), Higher Education
Associations Sustainability Consortium (HEASC), University Leaders for Sustainable Future (ULSF), and the US
Partnership for Education for Sustainable Development (USPESD).

Our university is uniquely suited to engage this institutional form of immersive learning, in large part because
of the entrepreneurial spirit of the campus community. We work across disciplinary lines without difficulty. We
consistently seek to involve in our work the full on- and off-campus community—the administrators, faculty,
staff, students, and citizens of Indiana.

It is significant that the Ball State Alumnus magazine has chosen to share this story with you, our graduates,
and we encourage your feedback and counsel: COTE@bsu.edu.

Robert J. Koester, AIA, LEED AP
Ball State University Professor of Architecture
Director of CERES and Chairman of COTE
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Ball State ALUMNUS
LETTERS TO

THE EDITOR

Deaf education program
almost 60 years old

I do not know where you got your
information that the deaf education
program has been in existence for the
past 25 years (“Training for special needs”,
September 2007). I started and completed
an MA degree, 1968-70, at Ball State in
the deaf education program. To me, that’s
37 years ago. Are you talking about the
teaching and living arrangements of the
students and staff as having completed
25 years?

When I was at Ball State, Dr. and Mrs.
Twining were the force and impetus for
making sure we had a quality education
and were prepared to teach hearing
impaired students. I spent the next 30 years
as a teacher of the deaf and as a teacher/
consultant for the hearing impaired.

I'm glad to see the article appeared.

Julia Sermersheim, MA70
Santa Claus

Editor’s Note: The article describes
Ball State’s partnership with Indiana
School for the Deaf (ISD), and refers to
that partnership as being in existence
for the past 25 years. With thanks to
Julia Sermersheim and with help from
John Merbler, chairman of Ball State’s
Department of Special Education, we offer
a little more insight.

The partnership with ISD was
established in the 1970s by Professor

Letters 3.indd 3

Emeritus Dean Twining, while the
university’s deaf education program
began in the 1940s. It is one of the
oldest programs in the country, based
on a review of the founding dates of
other programs presented in the annual
program review issue of the American
Annals for the Deaf journal.

Adding to the history, Ball State claims
the founding of The National Registry of
Interpreters for the Deaf (RID), established
in 1964. On its Web site, www.rid.org,
RID records:

“The founding of RID was an
unexpected outcome of a workshop
held June 14-17, 1964, at Ball State
Teachers College (Ball State University)
in Muncie, Indiana. The purpose of the
workshop was to bring a more formal and
structured foundation to the training of
interpreters and to upgrade services and
support offered to persons who are deaf”

Mountain-climbing article
considered a high point

As T have ascended to the highest
points of the lower 48 states with the
48th being Montana’s Granite Peak
in September 2006, I read with great
interest the article by Stanley Bippus
(“Ain’t no mountain high enough’,
November 2007). Having done them,

I can appreciate and relate to several

of Stanley’s comments about the hikes.
There is a Highpointers Club for people
so inclined, and I saw Stanley’s name in
the club directory.

Thanks for the article.

Thomas Stengel, MBA70
Mesquite, TX

A‘great disservice’

Please be advised that Alaska is on the
same continent as California.

When Stanley Bippus referred to
Mount Whitney as “the highest peak in
the continental United States,” you did
us a great disservice and outraged
Alaska residents.

Nancy Rowland, 56
Palmer, AK

letters to the editor

Editor’s Note: The term “continental
United States” is traditionally and more
commonly used to refer to the contiguous
48 states and the District of Columbia.
The more technically correct definition
includes the state of Alaska because it also
is in North America. Either definition is
considered correct, but to avoid confusion,
terms like contiguous 48 states and lower
48 states are often used when excluding
Alaska.

Oldest living Derby winner
is, and was, Genuine Risk

In the September 2007 issue of the Ball
State Alumnus, you referred to Gato Del Sol
as the oldest living Kentucky Derby winner
prior to his death in August 2007. In fact,
Genuine Risk, the 1980 Kentucky Derby
winner, was in August and is now, at age 30,
the oldest living Kentucky Derby winner.

Martin Klotz, 61
Louisville, KY

WE WELCOME YOUR LETTERS

Your feedback is important.The Ball
State Alumnus invites letters to the
editor.We reserve the right to edit all
submissions for clarity and space.

Address letters to:

Editor, Ball State Alumnus
Ball State University
Alumni Association
Muncie, IN 47306

E-mail: cshepper@bsu.edu

The views expressed in published
letters do not necessarily reflect those
of the Alumnus.
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Ball State’s planetarium and observatory bring sky into focus

by Denise Greer

n a clear night, stargazers

can view a vast sky with

more stars than there are

grains of sand on all the
beaches on Earth, according to Ronald
Kaitchuck, professor of physics and
astronomy and director of Ball State’s
planetarium.

Since 1967, the planetarium and
observatory have served as great
teaching tools, bringing the night skies
into context for students, researchers,
and the public.

Kaitchuck describes the planetarium
experience in simple terms. “The basic
idea is that you are sitting under a
dome hemisphere, and the machine
in the middle, a star projector, will
project to the ceiling points of light
that accurately, hopefully, reproduce
the night’s sky”

He explains that the concept is
similar to early sky theories. “There
was a very common model in ancient
writings of the universe that there’s
a bowl over your head and all of the
stars were attached to it or were holes
in this hemisphere,” he says. “I am
about to do that to you. I'm going to
put dots on a bowl over your head
and you are going to think you are
outside”

As many as 8,000 school children
visit the planetarium each year to gain
first-hand knowledge about the sky,

4 Ball State Alumnus/January 2008
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the earth, gravity, orbits, and the solar
system through programming that is
designed especially for age-specific
school groups.

Throughout the academic year,
there also are free programs for the
general public, ranging from seasonal
offerings such as “The Christmas
Star,” a prerecorded presentation, to
“Tour the Milky Way,” a live show that
incorporates observatory telescopes.

The popularity of some events
creates some challenges, Kaitchuck
says. With seating to comfortably
accommodate 70, Kaitchuck says he
sometimes must turn visitors away.
“Even people who arrive five minutes
early may not get in at all,” he says.

Advances in technology have
made studying the stars increasingly
accessible to amateurs. “Over the
years, astronomy technology has
changed to the point that small
telescopes can do real research,”
Kaitchuck says. But, he adds that

Unforgettable

Ronald Kaitchuck, director of BSU’s
planetarium and observatory, says the
close approach of Mars, August 27,

2003, was one of the more memorable
experiences of his tenure at Ball State.

“I'll never forget the night,” Kaitchuck
says. "We advertised that the observatory
would be open, and 20-30 people can get
up there at one time.That evening, we
had 3,000.We were here until 2 a.m.

has only added to the interest in
programs offered by full-scale
planetariums.

On clear nights after programs,
planetarium visitors can take
advantage of the observatory, situated
atop the fourth floor of the Cooper
Science Building. With its roll-oft
roof, the observatory consists of five
telescopes, varying in diameter.

In addition to their high-powered
capacity, the observatory telescopes
also have high-end digital cameras
attached which take photos of the
sky throughout the night, without an
operator.

Astronomy students have the
opportunity to participate in
scientific research alongside their
professors. “I get to use well-
equipped telescopes to do bona fide
astronomical research,” says graduate
assistant Joe Childers.

He explains the work he and
colleagues have been focused on.

“The observatory is a floor above the
fourth floor.We had lines going all the
way down to the ground floor and to the
outside doors. People waited in line two-
and-a-half hours. It was unbelievable.

“No one was disappointed.We had the
event on various telescopes and we had a
live feed through a camera that was on one
of our telescopes. Visitors were watching it
live on a big screen as they got toward the
top of the stairs.”
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Looking up
Upcoming astronomical events that can

be seen with the naked eye, binoculars, and
amateur telescopes:

February 21—Total Lunar Eclipse. The
eclipse will be visible throughout most of
the Americas, Africa, and Europe.

February 24—Saturn at Opposition. The
ringed planet will be at its closest approach

“This summer and fall the kind of
research we've been doing is called
photometry, meaning that we are
studying how our targets [visible light
in the night’s sky] change in brightness
over time.”

Undergraduate assistant Garrison
Turner also is participating in the
research. “My work has mostly been in
the observatory. Typically this summer
we spent our time doing research
concerning binary star systems and
their general properties,” Turner says.

According to Kaitchuck, a subclass-
contact binary star system has stars
that literally touch as they orbit.

Besides conducting their research at
Ball State, Childers and Turner were
among a group of students selected
to travel this fall to the Southeastern
Association for Research in Astronomy
(SARA) Observatory, at the Kitt Peak
National Observatory in Arizona. Ball
State, in partnership with nine other
universities, shares a telescope at Kitt
Peak that can be used remotely via the
Internet at each school.

Kitt Peak is home to the world’s
largest collection of optical telescopes,
and includes one solar and two
radio telescopes representing eight
astronomical research institutions.

Turner believes the experience
immersed him into the field of
astronomy at the highest level. “For
me as an undergraduate to have

Beyond the Class 4-5_rev.indd 5

to Earth.This is the best time to view and
photograph Saturn and its moons.

July 9—Jupiter at Opposition. The giant
planet will be at its closest approach to
Earth.This is the best time to view and
photograph Jupiter and its moons.

August 15—Neptune at Opposition. The
blue planet will be at its closest approach
to Earth.This is the best time to view
Neptune.

the opportunity to do cutting-edge
research at a world-class facility was
one of the most amazing things I've
been allowed to do,” he says.

While at Kitt Peak, the Ball State
team also viewed Comet Holmes as
it increased in brightness. The comet,
visible to the naked eye in the October
sky as a bright yellow star, produced
the largest known outburst by a comet
and caused it to have a diameter
greater than that of the Sun. Seeing
Comet Holmes through observatory
telescopes was, according to the
student astronomers, a once-in-a-
lifetime opportunity.

Childers was further intrigued
and amazed by the clear, dark skies
of southern Arizona. “My personal
highlight of the trip was tracing some
southern constellations I hadn’t been
able to see while growing up in Maine,
for the first time,” he says.

“I felt like I had come full circle:
seeing those constellations in
that setting tied together both my
elementary school days under the
stars with a sky map and how my
education and opportunities at Ball
State have prepared me for a future as
a professional astronomer.”

In addition to hands-on work at Kitt
Peak, Ball State operates the SARA
telescope remotely from campus 30
nights a year and can collect and
process thousands of images of space.

September 13—Uranus at Opposition.
The blue-green planet will be at its closest
approach to Earth.This is the best time to
view Uranus.

December 1—Conjunction of Moon,
Venus, and Jupiter. The crescent moon,
Venus, and Jupiter will form a 3-degree
triangle in the evening sky.

Upcoming events can be found at seasky.org

“One advantage of these remote sites
is that [the Arizona skies] are clear
far more often than [at the Ball State
observatory],” Kaitchuck says, “That’s
the lifeblood, being able to get access to
a telescope on a routine basis.”

Another SARA Observatory is under
construction in the Andes Mountains
of Chile. The new observatory will
double the amount of time Ball
State’s astronomy program can access
telescopes.

The recent reclassification of Pluto
to dwarf star status is one example that
the field of astronomy is not static. As
research continues, discoveries are made.

A team of investigators in Ball State’s
astronomy department has been
observing stars that orbit extrasolar
planets, or planets that are beyond the
solar system. Though these planets
cannot be viewed with the naked
eye, they can be detected through
telescopes when the orbit aligns with its
surrounding stars.

Kaitchuck, excited with the ever-
improving technology that is changing
the face of astronomy, recently gave one
of his classes an assignment to verify
this phenomenon. “I never dreamed
I would be making that a class
assignment, but we can do it now,”
he concludes. W

Photos are courtesy of the Ball State
Planetarium and Observatory.
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Professional societies
plan job fairs, outings

CAP: The College of
Architecture and Planning
will host a job fair, Monday,
February 25, and Wednesday,
February 27, from noon-4:00
p.m., in the atrium of the
CAP building.

Journalism: Ball State’s
Journalism Alumni Society
board of directors will meet
Saturday, January 12, at the
Alumni Center. Agenda

items include approval of
recommendations for 2008
alumni award recipients and
planning for the journalism
alumni reunion, which will be
on campus, Saturday, June 21.

The board reviews
applications for Outstanding
Young Alumni, Outstanding
Journalism Alumni, and
Journalism Hall of Fame
honors. The awards are
presented during the annual
spring Department of
Journalism awards luncheon
on campus.

All journalism
alumni will be
invited to the
reunion in June. The
reunion atmosphere

will be casual and
will include an
opportunity for a

campus tour, in addition to
a casual decades lunch and
group dinner. Details will be
forthcoming.

Four new board members
have been appointed.
They include: Sam Keyes,
’04; Emily Schilling, ’81;
Shavonne Tate, ’06; and Greg
Weaver, ’83.

Teachers College: Teachers
College alumni, family, and
friends are invited to attend
an outing at the Children’s
Museum of Indianapolis,
Saturday, March 29.The event
is sponsored by the Teachers
College Alumni Association.
Information will be sent to
Teachers College alumni.

The association is accepting
nominations for its Outstanding
Alumni Award and its
Innovative Education Grant.

FCS: The Family and
Consumer Sciences Alumni
Society hosted its tenth annual
Career Development Day in
October 2007, with alumni
presenting information to
FCS students attending eight
breakout sessions.

Presenters included: Paige
Dowden, ’06; Laura Dragoo,
’06; Lisa Flanders, 94;
Shelley Hall, "05; Michelle
Hancock, ’97; Mandy Hill,
’03; Suzie Huber, ’69; Heather
Kammer, ’94; Erica Manship,
’06; Ann Marcucci, 05;
Hannah McConnell, ’06; and
Anitra Montgomery, ’05.

Also, Amanda Mouron,
’06; Amy Preston, ’04;
Meredith Reese, '04; Jaclyn
Shaw, "06; Eric Sorg, ’04;
Janet Stafford, ’76; Kristen
Suding, *06; Elizabeth

“Born to be a Cardinal”
membership includes a
Ball State bib, a magnetic
photo frame, and a $10.00
custodial account through
the Ball State Federal
Credit Union.

the custodial account.

BSU welcomes newborns
into the Cardinal Family

The Ball State University Alumni Association welcomes newborns
into the Cardinal family. In partnership with the Ball State Federal Credit
Union (BSFCU), the Alumni Association administers the program.

“Born to be a Cardinal”is designed for babies from birth to 12
months, who are the children or grandchildren of Ball State alumni.
The program was established as an alumni service to recognize

the university’s newest legacies, honor alumni families, and
promote pride in Ball State. It provides the family a mechanism to
save for college through the BSFCU.

Cost of basic enrollment is $15.00. New members in the basic
plan will receive a Ball State bib, a magnetic photo frame with the
“Born to be a Cardinal”logo, and a $10.00 custodial account opened
in the child’s name at the BSFCU.

Members may opt to increase the minimum for their savings
plan. Amounts greater than $15.00 will be deposited directly into

The enrollment form is available through the Alumni Association
Web site: www.bsu.edu/alumni.

Introducing our new members

« Hannah Garrison, LaFontaine, born November 20, 2006

(Scott Garrison, '93, father)

« Ashtin Gillum, Lafayette, born March 27, 2007

(Alyssa Gillum, ‘05, mother)

« Savannah Lynn Hammond, Selma, born November 15, 2007
(Erin Hammond, ‘00, mother; Michael Moore, '69, grandfather)
» Andrew Kegebein, Plainfield, IL, born March 21, 2007
(Michael Kegebein, '62, grandfather)
« Sebastian Kegebein, Shorewood, IL, born July 26, 2007
(Michael Kegebein, '62, grandfather)
«» Thaddeus Lawrence, Indianapolis, born July 25, 2007
(Russ Lawrence, '95, father; Kelli Hahn Lawrence, ‘01, mother)

« Noah Lennon, Muncie, born April 4, 2007
(Travis Lennon, '98, father; Cathy Lennon, '73, grandmother)

« Creed Mackowiak, Indianapolis, born March 16, 2007
(Ryan Mackowiak, '96, father; Kendra Mackowiak, ‘90, mother;
Edith Pittenger, '33MA61, great grandmother)

« Sebastian Lukas Mathena, Indianapolis, born November 14, 2006
(Beverly Hoffmeister, ‘64, great grandmother)

» Makenna Kate Smeltzer, Fort Wayne, born September 28, 2006

(Sue Taylor, ‘71, grandmother)

» Emery Elizabeth Vulgan, Bradenton, FL, born June 22, 2007
(Anthony Vulgan, '94, father; Raymond Vulgan, ‘68,
and Lesley Vulgan, '70, grandparents)

6 Ball State Alumnus/January 2008
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Sumner, ’03; and Beth
Switzer, ’85.

The event included sessions
regarding internships with
Ball State alumni and other
professionals participating.
Alumni panelists included:
Barbara Norrick, *77; Eric
Sorg, '04; Laura Hormuth,
’05; Laura Dragoo, '06; Jane
Hughes, 79; Candy Ground,
>70; Elizabeth Poore,
’91MAO00; and Heather
Kammer, '94.

The FCS Alumni Society
board of directors will meet at
the Alumni Center, Tuesday,
January 29, to plan the society’s
spring alumni awards brunch,
set for Saturday, May 17.

MCOB: The Miller College
of Business Alumni Society
board of directors elected
five new members for 2008.
They are: Rebecca Baer,
’99MBAO05; Carl Davis, "03;
Karen Mangia, *97MS98;
Clarice McCauley, ’90; and
Joe Milazzo, ’77.

The board will host a
reception preceding the
Indiana Pacers game,
Wednesday, February 20, for
Ball State business alumni.
Details about the reception and
game tickets will be mailed.

The annual MCOB
Dialogue Days will be
Tuesday and Wednesday,
March 4-5. Business alumni
who wish to speak to a class
about their careers should
contact the BSU Alumni
Association or Tammy Estep,
86 MBA92, in the college.

Rod Davis, '69MAE70,
continues to serve as interim
dean of the Miller College of
Business. Officers are Kevin
Walbridge, ’82, president;
Michael Earley, '78, vice
president; and Jim Ittenbach,
’71, Alumni Council
representative.
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NREM: The Natural
Resources and Environmental
Management Alumni Society
will host its seventh annual
Internship and Career Fair at
the Alumni Center, Tuesday,
January 22, from noon until
4:00 p.m.

Alumni professionals in
fields that relate to NREM,
biology, geology, geography,
chemistry, political science,
and landscape architecture
will participate. They will
greet students, convey
information about their
professions and places of
employment, and offer
applications for internships,
summer employment,
part-time, or full-time
employment.

To participate, contact
the Alumni Association by
Tuesday, January 15.

The NREM Alumni Society
board of directors will meet
after the event.

Alumni chapters plan
area winter outings

Adams-Wells: Fred Hoffman,
’87, and Stan Kunkel, *78, are
co-chairmen of the family
bowling outing, set for Sunday,
February 10, from 2:00-4:00
p.m. at the Bowling Center in
Bluftton.

Reservations, due by
February 6, can be made
by contacting Hoffman,

(260) 589-2682, or Kunkel,
(260) 824-9966.

The board elected Don
Kitson, '91, president and
Hoffman, vice president.
Shelly Eisenmann, ’93,
and Mike Pettibone, '76,
will continue as board
members.

The next board meeting will
be Wednesday,

January 15, at 6:00 p.m. at Billy

Ann’s Restaurant in Bluffton.

Greater Indianapolis: The
Greater Indianapolis Area
Alumni Chapter will host
three annual winter events.
The Indiana Ice Outing
is scheduled for Saturday,
January 12, at the Pepsi
Coliseum in Indianapolis. A
pre-game party will take place
in the Ice House Room at
6:00 p.m. The Indiana Ice vs.
Waterloo Black House game
will begin at 7:05 p.m.
Saturday, February 9, the
chapter will sponsor Casino
Night at Jillian’s in Indianapolis.
Doors open at 6:30 p.m.,
with faux gambling from
7:00-9:00 p.m. and a prize
drawing at the end of the event.

don't miss these

The third outing is set
for Sunday, March 2, at the
Indiana Repertory Theatre for a
production of August Wilson’s
“The Piano Lesson” A pre-show
reception will be from noon
until the play starts at 2:00 p.m.

Northeastern: The
Northeastern Indiana Alumni
Society will host its annual
TGIE Friday, February 15, from
5:00-7:00 p.m. at Columbia
Street West in

Fort Wayne.

The society’s annual Science
Central family outing is
scheduled for Sunday,

February 24, from 1:00-4:00 p.m.
in Fort Wayne.

COMING EVENTS
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POST-ITS

EDUCATION REDEFINED

EDUCATION REDEFINED TOUR INFO

Ball State is dedicated to shaping our students
for leadership in the 21st century.

EDUCATION REDEFINED represents more
than a tagline for Ball State. It is our ongoing
commitment to a tradition of excellence and

innovation.

Join President Jo Ann M. Gora and other Ball
State University representatives as we share our
exciting news with alumni as part of our multicity
EDUCATION REDEFINED TOUR.

Thursday, January 10
Grant County Area Alumni Outing

Marion

Hostess House
5:30-7:30 p.m.

Thursday, January 17
Vanderburgh County Area Alumni Reception

Evansville

Old National Bank Headquarters
5:30-7:30 p.m.

Watch for details in the mail or go online for more information.

www.bsu.edu/alumni

Need more
event
information?

See the Alumni
Upcoming Events
Calendar on page 34
for a complete list of
events or go online to
www.bsu.edu/
alumni/events

phone: (765) 285-1080
toll free: 1 (888) I-GO-4-BSU
e-mail: alumnil@bsu.edu

Reconnect with old friends
in a new way with the BSUAA

Read our blog

the latest news.

A great way to keep tabs on what's
happening with the Alumni
Association is to read our blog. Go
to www.ballstateaa.wordpress.com.
The blog will keep you current with

8 Ball State Alumnus/January 2008
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Facebook: A social
networking site, Facebook
is the place to learn about
local events while providing
an easy way to connect with
people through personal
profiles and shared pictures.

To join, current Facebook
users can click on “Groups”
and search for “Ball State
Alumni Association” To
create a Facebook account,
go to www.facebook.com and
click “Sign up”

LinkedIn: LinkedIn is similar
to Facebook, but with a focus
on business networking.

The main purpose of the
site is to allow registered
users to maintain a list of
contact details of people
they know and trust in
business. This can help
alumni accelerate careers
through referral by other
alumni and stay up-to-date
on what former classmates

are doing. To join, go to
www.linkedin.com.

Eventful: Eventful allows
access to all Ball State events
on one site, and also allows
alumni to request events. If
you want to reconnect with
the 1977 chess team or the
1989 French club, for example,
request the event and we will
try to assist to make it happen!
To request an event, or to see
what is going on, go to www.
eventful.com.

Stay Tuned: Your Alumni
Association continues to
research new and innovative
ways for you to reconnect
with alumni and faculty.
Soon, it might be possible to
sit in on a virtual class taught
by your favorite professor,

or to attend a virtual alumni
event. Keep up-to-date on
new developments—go online
to www.bsu.edu/alumni.
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Charlotte Shepperd

T he Ball State University
Foundation had a stellar year in
2007, reaching major milestones
and garnering national recognition as
the Small Nonprofit of the Year.

In June 2007 the foundation
announced it had surpassed four
major milestones: $300 million in
cumulative contributions, $100
million in total investment earnings,
$200 million in university/student
support, and $200 million in total
assets.

Acknowledging the work of staft
and volunteers, David Bahlmann,
president and CEO of the foundation,
credits the long-term donor generosity
for the success. “This extraordinary
year is the result of decades of giving
by our donors,” Bahlmann says.
“Through their generosity, generations
of young people get the full impact of
the Ball State educational experience.”

Investment earnings showed a
five-year average return of 16 percent
as of September 2007, ranking the
foundation in the first quartile in
investment returns among its peers.
Based upon performance, investment
decisions, and use of managers or
consultants, the foundation received
the Small Nonprofit of the Year Award
in the category of foundations with
endowments less than $500 million.

Tony Schneider, 1980 alumnus and
chairman of the foundation’s board of
directors, says the award recognizes

‘ ‘ 7402_09.indd 9

“With an eye carefully focused on the future,
we don’t shy away from innovation and creativity,
and we execute with a purpose.”

Tony Schneider, chairman

Ball State University Foundation board of directors

MAJOR

MILESTONES

FOUNDATION CELEBRATES SUCCESS

the planning and execution of what
he calls decades of work on the part of
the foundation.

“It is especially gratifying to
receive an award like this when your
achievements are, fundamentally, the
result of a cultural commitment to
excellence,” Schneider notes, explaining
a key to the foundation’s investment
success. “With an eye carefully focused
on the future, we don't shy away from
innovation and creativity, and we
execute with a purpose”

Established in 1951 with a $1,000
donation from one of its nine
founding board members, the
foundation gained a firm foothold
under the direction of 1929 alumnus
Ralph Whitinger. Over three decades,
Whitinger led the organization as it
grew its assets to nearly $10 million.
Today, assets exceed $235 million.

Looking ahead, a long-term
strategic plan was adopted in 2007,
which Bahlmann and Schneider
believe will position the foundation
to reach new heights. Five new board
members also have been appointed.
They are John C. Gaylor, Donna
Oklak, Randall E. Pond, Michael P.
Smith, and Ken White.

Gaylor is president, chief executive
officer, and founder of Gaylor Group
Inc. A 1976 business graduate of
Ball State, Gaylor was honored as
a Distinguished Alumnus by the
Alumni Association in 1999.

Oklak, a 1977 graduate, is co-founder
and vice president of grants at Impact
100 Greater Indianapolis, a charitable

women’s giving circle. She is a
member of the university’s National
Philanthropy Council.

Pond is senior vice president of
operations, processes, and systems
for Cisco Systems, Inc. A 1977 Ball
State graduate, Pond received the
Miller College of Business Award of
Distinction in 2005.

Smith is executive director of the
Media Management Center, affiliated
with Northwestern University’s
Kellogg School of Management and
Medill School of Journalism.

A 1973 Ball State journalism
graduate, Smith has been honored
by his alma mater on numerous
occasions, including induction
into the Journalism Hall of Fame
in 1996 and being named a 2007
Distinguished Alumnus.

White, who retired in 2003 as
senior managing director of Ernst
& Young Corporate Finance, LLC,
continues to practice as a consultant.
He received his bachelor’s degree in
accounting from Ball State in 1971
and has been a devoted volunteer for
the university. |

Ball State University Foundation staff
members David Bahlmann (center) and
Thomas Heck (right) accept the Small
Nonprofit of the Year Award, along with
equity manager Churchill Franklin, October
22,in San Francisco. Selected by the staff
of Alternative Investment News and its sister
publication Foundation & Endowment Money
Management, the foundation won over
finalists Florida State University and Kenyon
College. Photo by Elisabeth Fall.
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faculty spotlight

Taking “Middletown”
to Madison Avenue

Ball State’s Center for Media Design is redefining media measurement research

by Mike Bloxham
and Amanda Pollard

he common refrain in the
T mass media industries for

at least the last decade has
been about how “everything is
changing” Commentators routinely
declare the death of the 30-second
TV commercial, the demise of
newspapers, the end of the broadcast
schedule, and the all-consuming rise
of the Internet to name but a few of
the disruptive developments.

As the number of media options
available to us multiplies and as the
capabilities of many of them diversify
to give us more choices in how we use
any one device, the challenge of truly
understanding how people are using
media is also made more difficult.
Just think of all the things you can
do with your cell phone or computer,
for example, that you couldn’t do a
few short years ago. As the challenge
grows, the need to rise to that
challenge becomes that much more
important to the media industries
and those seeking to study them or
work within them.

The vast majority of dollars spent
on media measurement research fall
short of understanding consumer
media behavior as it generally focuses
on one interface at a time. In effect,
the research itself is designed to
reflect the silos of the industry—TV
is separate from radio and radio is
separate from newspapers, etc.

Meanwhile, we as consumers use
the media in anything but a siloed
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courtesy, Center for Media Design

A researcher records a subject’s cross-platform media use (newspaper and television).

fashion. The result is that a media
executive may gain deep insights
into how people are using TV, while
knowing little or nothing about how
they use print or the Web without
turning to different information
sources and sometimes contradictory
research. This is becoming a key
industry issue. Major media owners,
advertisers, and their agencies are now
looking for answers to the ever-more
important questions of who is using
which media, where, when, and how
often.

To meet these challenges, the Center
for Media Design (CMD) developed
a systematic observational research
method utilizing trained observers to
record second-by-second changes in

participant media use, life activities,
and locations on smart keyboards.
The result is a unique record detailing
media behaviors which, in turn,
inform industry decisions on how best
to use media. Over the course of four
years, the CMD has logged 10,000
hours of observations for a series of
nationally-recognized, innovative
reports and white papers.
Middletown Media Studies
marked the CMD’s first venture in
observational research in 2004 in
Muncie, a long-time representative
of “Middle America” Observers
followed 101 participants through
their waking day to record
technology use across media
platforms and across all locations.
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faculty spotlight

Major media owners, advertisers, and their agencies are now looking
for answers to the ever-more important questions of who is using
which media, where, when, and how often.

Outside of our ultimate goal of
discerning consumer behavior, we
designed a project to test traditional
methods of media research including
industry-standard personal

diaries and telephone interviews
while testing our newly created
“shadowing” methodology. The study
proved that the CMD’s observational
method was more accurate in
recording participants’ cross-media
consumption than both telephone
survey and diaries, and the positive
response from the media industries
demonstrated the study’s worth

as a stepping stone for subsequent
research ventures.

The July 2005 follow-up study,
Middletown Media Studies II, resulted
in several highly regarded research
reports and white papers. For these
reports, researchers looked at various
issues within the larger topic of
consumer behavior recorded during
these observations:

 “Media Day” breaks down media
usage across the media day.

o Multitasking habits of participants
are examined in “Concurrent Media
Exposure.”

» “Engaging the Ad Supported
Media” looks at issues of concurrent
media exposure aggregated based
on location, time of day, participant
age, etc.

« Researchers analyzed computer
use in “The Computer: A Medium for
all Reasons.”

o MMSII researchers presented
“Mind the Measurement Gap” at the
Advertising Research Foundation
highlighting specific, observational
measurement issues.

‘ ‘ 7402_10_11.indd 11

After the marked success of both
rounds of Middletown Media Studies,
the CMD’s observational approach was
put to work on a single media platform:
television. This approach targeted and
logged participant behavior during
prime-time hours in five-second
increments. The goal was to develop
deeper insights into how people really
behave when watching TV.

“Remotely Interested? Observing
Television Viewers' Advertising
Related Behavior;” was published in
September of 2006, first presented in
New York during Advertising Week,
and became the subject of an article
in Admap, the leading international
journal of the media industry, in
January 2007.

Since the release of our first
observational study, we have been
consistently asked about plans to
conduct similar work with teenagers.
The prospect of adding the additional
complexity of researching minors,
onto our logistically demanding
research method was daunting, to say
the least, but our own curiosity and
continued requests from industry
finally encouraged us to take the
plunge. The result was a pilot study
called “High School Media Too,”
published in September of 2007.
Though unique in its complexity and
focus, this pilot proves the CMD can
successfully undertake a larger study
of teen media consumption using
our observational method while
generating significant media attention.

In the industry, we have
undertaken observationally based
projects funded by Time Warner
Global Marketing, Procter &

Gamble, Pepsico, and Nielsen’s
Council for Research Excellence, a
body of the media industry’s leading
research practitioners.

To date Ball State’s Center for
Media Design remains the only entity
conducting observational media
research in this way and on this scale.
The resulting impact on the university’s
reputation in the media industries
and academia has been significant,
and we have seen a steady stream of
visitors as a result. As we continue
to build on our work, we do so with
the knowledge that we are not only
contributing to academic and industry
knowledge of how the media landscape
is changing, but also that by increasing
awareness of the Ball State name in the
communications industries, we help
give Ball State students an edge when
applying for jobs in those sectors. W

Mike Bloxham serves as
director of insight and
research for Ball State’s
Center for Media Design.
He champions research in
media consumption, eye tracking, and
usability testing, and is responsible for
developing programs at the CMD that
deliver innovative research solutions
and facilitate industry partnerships.
He also was a part of the team that
produced Middletown Media Studies.

Center for Media Design

Amanda Pollard is a student

research assistant at the CMD. She is
majoring in English literature and will
graduate in 2008.

For more information on the reports
mentioned in this story and their authors, visit
www.bsu.edu/webapps2/cmdreports.
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HONOR and

alf a world away, Christmas
came early for Ball State
alumni Miles Townsend
and Mike Ogden. The
army officers and former BSU
ROTC members reunited, between
missions, in Taji, Iraq.

“We both have acquired a few
wrinkles and have added a couple of
pounds since leaving BSU in 1992
Ogden says. “But the friendship we
forged on campus has withstood both
the test of time and the trials of war”

Another Ball State grad, Captain
Russell Boucher, says he has made
friends from varied locations and
of many nationalities while serving
his country in Iraq. “I've never been
anywhere where there were so many
good people dedicated to what
they’re doing,” he says.

Even so, Boucher, a 1982 Ball State
alumnus, was more than ready to
return home to spend the holiday
season and the new year with his
family, many of whom have attended
Ball State. Boucher’s wife Anna, her
parents, and all three of his children—
Joshua, Erica, and Christina—have
taken classes at the university.

OntheScenel2-13_rev.indd 12

Understandably, Boucher’s Ball
State pride remains in full force
overseas. The captain has made sure
Ball State is represented at the U.S.
Embassy in Iraq by hanging his alma
mater’s flag, among representative
college flags from throughout the
nation, in the dining facility there.

About returning home for leave
after more than ten months abroad,
Boucher says simply, “It feels really
good.”

Ogden would probably second that
sentiment.

An article in the July 2007 issue of
the Alumnus reported that Ogden
and his wife Tiffani were expecting a
third child.

Ogden has kept in touch, writing
in early November: “In less than
two weeks, my wife will give birth to
our third son. Because our country
remains at war, I will not be in
attendance for this joyous occasion.
Once again, my wife and children
will demonstrate that the cost of
freedom is not cheap, and their
willingness to sacrifice remains the
currency with which the price of our
freedom is paid”

Ross Henry Ogden was
born November 20, 2007,
and though Ogden was
still in Iraq, he was able
to phone just in time to
hear Ross’ first breath.
“Ross Henry is
a name chosen to
honor two men in
our lives who were
no strangers

to the concept of commitment and
sacrifice;” Ogden says. “Ross is the

name of Tiffani’s father, a man who
endured the Great Depression and
served his country with distinction
during the Korean War.

“Henry, a dear friend and mentor
we met during our tour of duty in
Germany, is a D-Day Veteran who
was reactivated for the Korean War
even after he had tragically lost
his wife and son to a house fire,”
he continues. “These men and the
lives they led personify what is
great about America and reflect the
character we hope to instill in each
of our boys.”

As his tour in Baghdad moves
toward a close, Ogden urges
Americans to stand firm.

“Our soldiers continue to
relentlessly hunt al-Qaida and the
many extremists. Make no mistake
about it, after 13 months of hunting
these cold-blooded killers, I've
learned firsthand that our children
can’t afford for us to not have the
courage and resolve to confront
those who indiscriminately kill
anyone who dare to confront them.
That being said, 'm happy to report
that the Iraqi people have [begun
to enjoy] unprecedented peace and
security and have begun to take
matters into their own hands to a
degree I honestly did not believe I
would see during my tour”

The visible progress Ogden has
witnessed is encouraging, but far
from a reason to withdraw, he says.
In order to protect his family and his
country, he missed seeing his son
Drew start walking and talking. But
Ogden says he has begun seeing the
fruits of his and others’ efforts.

“The continued commitment of US
forces and our sacrifices are making
possible what many believed to be
impossible,” he says. “Arrests of
al-Qaida and connected operatives
are occurring in greater numbers than
ever before,” Ogden says. He adds that
Iraqi citizens are taking action.
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on the scene

that is
something
Boucher says
Americans
can be proud
remains
constant. ll
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