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nly a weekend in November 1981 separated my final day as a high school journalism

teacher from my arrival to a freshly painted office at 700 North McKinley to begin my

assignment with the Ball State University Alumni Association. A tidy desk and neatly
organized space the first few weeks would soon become my more normal environment of stacks
of papers, unorthodox filing systems, and sundry scattered reference materials. | prefer to call it
“organized chaos.” It represented a job that ultimately would include managing the Ball State
Alumnus and all other print communications for the Alumni Association, assisting with fund raising
and other alumni events, serving as liaison to the Journalism Alumni Society, and coordinating a
full week of Homecoming activities.

As the ever-growing communications area demanded more attention to meet the needs of the
Alumni Association, | put away some endeavors in order to focus on others. Shepherding (like the
play on words?) our bi-monthly Ball State Alumnus from a tabloid to a magazine format in 1989,
| also began authoring its foreword, Pen Point, using -30- to close each message.

It was a tie back and, in a way, became a tribute to my upbringing. My degree in journalism gave
me an editorial license, but I had grown up in a printing family. My grandparents owned a weekly
newspaper and print shop and my parents owned a printing company. Dad once was a linotype

by Denise Greer

operator for Muncie Newspapers and my
brother carried the torch through a 40-plus year
career in newspaper work—from composing
room to management.

In simple terms, to a printer -30- means
“the end; no more to follow.” Linotype operators
in newspaper composing rooms separated
stories on their type galleys with 30-dash slugs,
which were lines of type made of molten lead
with all dashes in place of letters.The -30-
symbol became an editorial staple for reporters
who adopted it to indicate a story’s end.

As good stories often have “wow”leads and
sometimes poignant endings, so it is with
satisfying professional lives. It is now time to put
a . i 3 ; a -30- on my career at Ball State. While this truly
0 0 is a 1995 Ball State graduate is bittersweet for me, | do look forward to some
avocational pursuits that have been lingering
on my “wish list”for quite awhile. | will always
recall, with immense gratitude and fondness,
the opportunities | have been given while
serving as director of Alumni Communications
and editor of the Ball State Alumnus, along with
my 19-year stint as Homecoming advisor.

Through 162 issues as your editor, it has been my distinct honor to represent my alma mater in
such a significant way on behalf of the Ball State University Alumni Association. My experiences
have been extraordinary; the many friendships and affiliations | have established, invaluable.

Both Pen Point and | will officially retire, but | am hopeful my life, past and future, might be
reflected in these words of Eleanor Roosevelt: “I could not, at any age, be content to take my place
in a corner by the fireside and simply look on.”

This issue is dedicated to the one(s) | love. cd/

_30_

Pen Point has been written since 1989 by Charlotte Shepperd, Ball State Alumnus Editor.

The Ball State Alumnus invites your letters. Please address them to:
Editor, Ball State Alumnus, Ball State University Alumni Association, Muncie, IN 47306.
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Enduring truths in the midst of change

ver the years I have tried hard in the classroom
o not to bore students with too many stories about

“the good old days.” But I need to look back for
a moment to convey my message about the challenges
and opportunities for today’s graduates, especially those
looking for careers in communications.

In fact, during my 20 years as an ABC news
correspondent, there were only two truly major changes
in the technology we used in the field: the transition from
film cameras to videotape, and the advent of early, fixed
position satellite transmission.

Those were major developments. But they had not yet
changed the territory, so to speak. Telecommunications
was still dominated by three television networks and their
local affiliated stations. And most of us never had to step
outside that box.

We worked long term for corporate employers who
provided benefits, and we went to work each day with a
relatively constant picture of how to do our jobs.

Contrast that with the “real world” for today’s graduates.

Both the technologies they will use and the fragmented
marketplaces in which they will work are

When teaching our
telecommunications
ethics course, my first
assignment was always
a brief paper on “Who
am I?” If we were going
to spend a semester
talking about ethics and
responsibility in the
media, [ wanted them to
focus first on what kind of
person they
wanted to be
and whether -
they would r' = /—5’)
take their — éVf_,/ %ﬁﬁ
personal
values into the marketplace.

Because Ball State is a public university, I made a
conscious effort not to push my own beliefs on
others, but I did share my observations about the
values I have observed in others

constantly changing.

If we have done our job, they will be in a
better position than most to cope with that
change. But in the midst of such dynamic
transition, I find myself more concerned
about how well we are preparing young

people for what I would call life’s “eternal
verities,” both personal and professional.

Commit yourself to looking
beyond yourself.The
emptiest, most unhappy
people | have ever known
are those who never look
beyond self-gratification or
“taking care of number one.” the mirror each morning as the

that seemed to offer a guidepost for
us all.

As you might suspect, my list is
hardly original. But I do believe it
contains enduring truths that, if
applied, can help one be comfortable
with the person he or she sees in

At the core of broadcast journalism,
or any form of video storytelling, for

instance, there are basic skills and values that should not
change. But that can be a hard sell when all the new toys
allow anyone, anywhere to play the game without regard
for such old-fashioned concepts as clarity and integrity.

Even more important are the eternal verities at the core
of our personal lives.

years go by.

For journalists the first word that
comes to mind is “credibility.” In the anarchy of today’s
“blogisphere” it might not seem to have much standing.
But I have to believe that as consumers find themselves
more and more at the mercy of a glut of unverifiable
information and opinion, they will come to rely on
sources who have earned their trust.




And on the personal level, I share three observations
from a lifetime of having a unique opportunity to observe
both the agony and the ecstasy of our nation and its people.

One: commit yourself to looking beyond yourself.

The emptiest, most unhappy people I have ever known,
some of them rich and famous, are those who never look
beyond self-gratification or “taking care of number one”
Two: the happiest, most secure people I have ever
known have a value system based on something larger
than themselves that calls them to reach out to others.
And three: for your own sake and the sake of us all, be
informed and involved in the process. For all its faults,
it is our unique system of interdependent, public, and
private sectors that provides us with both security and

comment

opportunity unknown to most of the world. But it can only
work when it has our confidence and commitment.

For me, a beacon of hope this year has been the
involvement of young people in the political process,
regardless of their choice of candidates.

In the midst of so much change, are there still enduring
truths to be found and shared? Believe it or not, this
“recovering” journalist is an optimist. But it will only
happen if such values remain a firm foundation for our
educational mission.

Steve Bell
Professor Emeritus of Telecommunications
Ball State University

A message to the class of 2008

when I rolled oftf campus in my 1960 blue Corvair on

my way to a new life in Indianapolis. I remember it well
because I drove by a line of freshmen at Johnson Hall on
campus for orientation and thought that I would love to
have been able to step into the line and do the four years
again.

The road to 2008 has been interesting, to say the least.
I've witnessed significant energy shortages and price
volatility, the revolution of technology, the fall of Enron,
and for me, the even more tragic fall of my first employer
and one of the truly great professional organizations of the
last 100 years or so, Arthur Andersen and Co.

My Ball State accounting education and the ten years of
great experience I received at Andersen prepared me for
what has been a wonderful career. Good fortune has also
clearly played a role in positioning me as the chairman and
CEO of a $2 billion, New York Stock Exchange, Indiana-
based, diversified energy holding company.

I know it’s a cliche, but it does seem like only yesterday

History, always the
best predictor of the
future, suggests that the
years ahead will bring
both challenges and
change at a staggering
pace. This generation
of graduates will face,
among many challenges,
uncertainty surrounding
a social security system
in financial
disrepair,
that will be
tested to
its very limits, and what may likely prove to be the most
daunting challenge of all—global warming.

care system
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When I was a new graduate, I focused on how to change
the oil in my car and didn’t particularly worry about
disposing of the old oil; yet today’s graduates will focus on
ways to reduce their personal carbon footprint.

I witnessed the personal computer

To this year’s graduates, I offer this message: I urge you
to find the right mentors—a professor, a boss, or a business
associate—who can provide wise counsel and challenge you
along your journey. It should be someone who is willing to
say what needs to be said, even though

make its way into corporate America and
into more than 80 percent of homes, yet
this graduating class has never known
life without it. And, while selecting a
hybrid vehicle for me remains simply a
choice, for the class of 2008, it will likely
become the standard.

At the same time, our newest alumni
will face a tough job market as they
try to land that perfect position—in an
economy that teeters with ever-changing
public policy and global competition
through every facet of their chosen

To this year’s graduates, |
offer this message: | urge you
to find the right mentors—a
professor,a boss,or a
business associate—who
can provide wise counsel
and challenge you along
your journey, someone who
is willing to say what needs
to be said, even though you
may not want to hear it.

you may not want to hear it.

Life has a funny way of putting these
people in front of you, if only briefly; you
just have to recognize their presence and,
most importantly, be open to learning
from them while you can.

I have had the privilege of being
blessed with a handful of great mentors
throughout my career. Former Ball
State faculty members, like accounting
department chairman Paul Parkison,
and long-time accounting professor Joe
Jackson, are among them.

profession.

Regardless of where their careers take them, there are
always those unwavering fundamentals to practice. To use
a sports metaphor, they are the blocking and tackling of
success. Among them are: 1) hard work—it is the price of
success; 2) ethical conduct—act with integrity and don't
fool yourself into the wrong answer; 3) lifelong learning—
graduation is not the end game; and 4) community
involvement and charity—it’s a responsibility, not
an option.

I wish each graduate of 2008 the best
of luck. After all, a little luck certainly helped me along the
way. Our new alumni can rest assured they are armed with
a solid education. Now, all they have to do is personally
define success, remember the fundamentals, and be sure to
have some fun along the way.

Niel C. Ellerbrook, 70
Chairman and CEO
Vectren Corporation

About the authors

Steve Bell, Ball State professor emeritus of
telecommunications and former department chairman, will
receive an honorary doctorate during May commencement
ceremonies. Bell, who retired last year, joined the faculty at
Ball State as the Edmund F. and Virginia B. Ball endowed
chairman of telecommunications in 1992.

Beginning in the late 1960s, Bell helped bring the news of the
world into America’s living rooms as a national and international
correspondent and news anchor for ABC News.

Niel Ellerbrook, °70, chairman and CEO of Vectren
Corporation, was inducted into the Miller College of Business
Hall of Fame in 1999 and received a Distinguished Alumnus
Award in 2001, for outstanding service to the university and
Alumni Association.

His honorary doctorate, to be presented during May
commencement ceremonies, will cap a progression of recognitions
that Ellerbrook has received from Ball State since 1995, when he
was chosen by the College of Business for its Award of Distinction.
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LETTERS TO

THE EDITOR

Climate change
response justified

I read with
considerable interest
Chris Krauskopf’s
reply to the climate
change article in the
January 2008 issue.
Obviously Chris
stayed awake in
class when the Milankovitch cycle was
discussed and he understands the broad
astronomical factors contributing to the
glaciation and interglacial cycles. Chris,
ya get an A+!

Gerald Musselman, MA75
Summerville, SC

Climate change
dismissal unfounded

I am astounded by the Letter to Editor
submitted by Chris Krauskopf regarding
climate change, and I am even more
astounded that you printed it. I encourage
both Mr. Krauskopf and the Ball State
Alumnus to visit the Intergovernmental
Panel for Climate Change’s Web site,
http://ipcc-wgl.ucar.edu/, to get a full dose
of the “conclusive evidence” regarding the
scientific basis of climate change.

Mr. Krauskopf is 100 percent wrong.
Ask any science professor at Ball State
to offer their opinion of Mr. Krauskopf’s
opinions!

Even the “head-in-the-sand” Bush
Administration has finally agreed with the
thousands of scientists who have conducted
the research and have concluded that
climate change is man-caused.

Mankind faces its greatest challenge:
preserving conditions on Earth, which
can sustain human life, as we know it.

Michael J. Holtz, ’71
Boulder, CO

Researcher recognizes
Mills’ role in education

I was very interested in the article
about Linda Huge and Center School,
as I spend much time researching the
history of education in the United States.
I was struck by the author’s statement:
“Thomas Jefferson, who was responsible
for establishing the public school system
in America in 1787...” Thomas Jefferson
believed in education, but he was
unsuccessful in his
efforts to establish an
educational system in
Virginia.

His 1778 bill,

“Bill for the More
General Diftusion of
Knowledge,” which
proposed tax-supported schools, failed.
The importance of some form of an
educational system had been proposed
much earlier by the Calvinist Puritans in
the 1647 “Ould Deluder Satan Act” The
difference between these two proposals
was that the Puritans expected that
education would support religious tenets,
while Jefferson’s would support the growth
of a national ethos supporting the new
democratic country.

I could not help but wonder why the
role played by Caleb Mills in influencing
the development of Indiana’s educational
system wasn't mentioned.

Since first studying Caleb Mills’
messages, [ have wished that this
gentleman teacher from Crawfordsville
would receive recognition for his
accomplishments and commitments to
Indiana education.

Reene A. Alley, °57
Tallmadge, OH

Political coverage
needs balance

In the four decades I've been an
Alumnus reader, the editors have done a
fairly good job of avoiding controversial
national politics, until recently. The
January story on the hanging of the Ball
State flag at the U.S. embassy in Iraq
could have been done without all the
pro-war cheerleading by the soldiers
interviewed.

letters to the editor

If national polls can be transferred to
Ball State grads, most of us now believe
the U.S. should never have invaded
Iraq in the first place, that our military
involvement continues to be the main
cause of so much unnecessary death and
destruction, and that we should get out as
soon as reasonably possible.

Bob Friend, '69MA73
Wauconda, IL

Then and Now article
brings back memories

The March Alumnus “Then and Now”
article was very interesting for me. I
attended 1947-50.

I was president of the YMCA my senior
year. Because of this office I was privileged
to be on stage for the baccalaureate
service for the senior class. Dr. Emens
was president and Dr. Pittenger, emeritus
president. I gave the closing prayer.

A picture [in the article] mentioned the
“Pine Village” One of my early jobs was
to mop the kitchen after closing. I also
worked in the dish room of Elliott Hall
several semesters.

I began teaching in the fall of 1950 at
Brookville. I left that position to serve two
years in the military at Fort Riley, KS.

I returned to teaching in the fall of 1954
and ended my teaching career at the end
of 2001.

Thanks again for renewing the memories.

Rex L. Shepherd, ’50
Vinton, IA

WE WELCOME YOUR LETTERS

Your feedback is important. The Ball
State Alumnus invites letters to the
editor.We reserve the right to edit all
submissions for clarity and space.

Address letters to:

Editor, Ball State Alumnus
Ball State University
Alumni Association
Muncie, IN 47306

E-mail: cshepper@bsu.edu

The views expressed in published
letters do not necessarily reflect those
of the Alumnus.

Ball State Alumnus/May 2008 5




CONNECTION NN

“Born to be a Cardinal”

membership includes a Ball

State bib, a magnetic photo

frame, and a $10.00 custodial

account through the Ball State
fa Federal Credit Union.

BSU welcomes newborns
into the Cardinal Family

The Ball State University Alumni Association welcomes
newborns into the Cardinal family. In partnership with the Ball
State Federal Credit Union (BSFCU), the Alumni Association
administers the program.

“Born to be a Cardinal”is designed for babies from birth to 12
months who are the children or grandchildren of Ball State alumni.

The program was established as an alumni service to
recognize the university’s newest legacies, honor alumni
families, and promote pride in Ball State. It provides the family a
mechanism to save for college through the BSFCU.

Cost of basic enrollment is $15.00. New members in the basic
plan will receive a Ball State bib, a magnetic photo frame with
the “Born to be a Cardinal”logo, and a $10.00 custodial account
opened in the child’s name at the BSFCU.

Members may opt to increase the minimum for their savings
plan. Amounts greater than $15.00 will be deposited directly
into the custodial account.

The enrollment form is available through the Alumni
Association Web site: www.bsu.edu/alumni.

Introducing our new members

» Zoe Chmiel, Fort Wayne, born May 15, 2007
(Mary Jane Smith, '62MA66, grandmother)
« Leah Allison Cline, West Lafayette, born February 3
(Adam Cline, '98, father; Molly Cline, '69, grandmother)
- Ramee Crowe, South Bend, born December 22, 2007
(Jeremy Crowe, '02, father)
- Emma Fivecoate, Noblesville, born February 25
(Allen Fivecoate, '81MAS82, father; Ann Knott Fivecoate, ‘86,
mother; David Knott, MA71, grandfather)
« Allison Knott, Noblesville, born March 18
(Daniel Knott, '92, father; David Knott, MA71, grandfather)
- Keaton Owen Kuntz, Greenfield, born July 10, 2007
(Theresa Kuntz, ‘89MAE07, mother; Barbara Wean, ‘87MA89,
grandmother; Lori Wean, ‘85, aunt)
« Aidan Lyon, Indianapolis, born September 18, 2007
(Lindsay Lyon, ‘03, mother; Barbara Lyon, '75, grandmother)
- Samuel Schwab, Coral Springs, FL, born March 26, 2007
(Chanda Schwab, '98, mother; Dan Fisher, '69, and
Jane Fisher, '69, grandparents)
« Catherine Willis, New Castle, born March 7, 2007
(Todd Willis, '88MS91, father; Mary Geitz Willis, ‘88, mother)

Ball State Alumnus/May 2008

Societies to honor
outstanding alumni

Alumni societies are
planning awards banquets and
coordinating summer events.

FCS: The Family and
Consumer Sciences Alumni
Society invites alumni and
friends to its annual awards
brunch, Saturday, May 17, at
the Alumni Center. Twelve
alumni will be recognized
for their professional
accomplishments.

The society will present
its Award of Distinction to
Angela Ahrendts, *93, CEO
of Burberry Group PLC in
London, England; and Linda
Needham, ’64, a realtor-
broker for Coldwell Banker
Lunsford in Muncie.

Receiving the Award of
Achievement are: Ed Balint,
’98, information systems
senior business analyst,
ARAMARK, Greenwood;
Sheri Conner, ’'02MAO05,
interior designer and faculty
member, the Art Institute of
Pittsburgh, online division;
Michael Landram, *75BS72,
vice president of workforce
development, Greater
Fort Wayne Chamber of
Commerce; Shawn Wright-
Browner, ’88, director,
J. Everett Light Career Center,
Indianapolis; and Joan
Younce, ’69MA72, extension
educator, Kosciusko County
Extension Service, Warsaw.

Award of Merit recipients
include: Brian Fowler, 01,
assistant buyer, Kohl's
Department Stores,
Menomonee Falls, WI; Sara
Scott-Curran, 01, associate
merchandising manager, Nike,
Beaverton, OR; Leslee Hanna
Hill, ’02, design manager,
Vera Bradley, Fort Wayne;
Keith Cole, ’04, associate,
Mitsch Design, Indianapolis;

and Jennifer Worley, ’95BS03,
senior designer, Maregatti
Interiors, Indianapolis.

Journalism: The journalism
alumni reunion will be
Saturday, June 21, on campus.
The day will begin at 2:00 p.m.
with a tour of campus,
starting from the Art and
Journalism Building. The
evening schedule includes a
buffet dinner, followed by a
program and entertainment.
Mark Popovich will be
acknowledged through a
roast. Popovich, professor
of journalism and former
department chairman, will
retire at the end of this
academic year.

The reunion is casual. A
block of rooms has been
reserved at the Holiday Inn
Express, Muncie.

Journalism alumni will
receive a mailer with details.
Updates and additional
information are available at
www.bsu.edu/alumni/events/
blockparty08.

The Journalism Alumni
Society board of directors met
April 2, following the annual
journalism awards luncheon.

MCOB: The Miller College
of Business Alumni Society
conducted Dialogue Days,
March 4-5. Sixty-five faculty
members hosted 70 alumni
who spoke to 134 class
sections about their careers
in business.

The board of directors will
host its annual MCOB Awards
Dinner, Friday, October 10.
The board will meet at the
Alumni Center, Thursday,
May 15.

NREM: The Natural
Resources and Environmental
Management Alumni Society
honored Roger Hedge, 78;
Amy Dillon, ’99; and Kevin
Rhodes, ’03, at its annual



The Alumni Association publishes a monthly e-newsletter. Sign up to receive

News from the Cardinal’s Nest by filling out the form at
www.bsu.edu/alumni/enewsletter, or by contacting the Alumni Association.

. . Ball State plans Homecoming 2008
Need more event information?

Visit us online
or contact the

Alumni
Association

phone: (765) 285-1080

toll free: 1 (888) I-GO-4-BSU
fax: (765) 285-1414

e-mail: alumnil@bsu.edu
web: www.bsu.edu/alumni

by Michelle Johnson

Ball State’s 2008 Homecoming Steering Committee has selected
“Red, White + U” as the theme for this year’s Homecoming week,
set for Monday through Saturday, September 22-27.The Cardinals
will host Kent State’s Golden Flashes in the Homecoming football
game.This year's committee includes (first row): Mary Ann Clark,
Megan Burkett, Jennifer Regnier,and Samantha Adamczewski;
(second row): Allison DeWitt, Ebony Strong, Taylor Strasser, Leah
Shopp, and Kati Lorenz; (third row): Laura Mathews, Matt Lacy,
and Alexandra Garritano; (back row): Bernardo Madrigal, Jules
Shumate, Brent Lyle, and Mia Trimboli.

“To be an advocate for alumni, to enrich their lives,
and involve them with Ball State University.”

awards dinner, April 18. Hedge
was presented with an NREM
Award of Achievement, and

Alumni chapters plan
spring, summer outings

Dillon and Rhodes received the
Award of Merit. Alumni board
members roasted retiring faculty
members Tim Lyon and Hugh
Brown at the event.

The society is planning
a White River cleanup,
set for Saturday, May 17.
NREM alumni are invited to
participate.

NREM alumni are asked
to send news and e-mail
information to Sue
Taylor, ’71, at alumnil@bsu.edu
for an e-newsletter, soon to be
published.

Nursing: The Nursing Alumni
Association annual awards
banquet was April 26.

The association will participate
in the Nursing pinning ceremony
Friday, May 2, at Emens
Auditorium. The ceremony will
begin at 7:00 p.m., followed by a
reception.

Teachers College: The Teachers
College Alumni Society board
of directors will meet Thursday,
June 26, at 9:00 a.m., in the
Alumni Center boardroom.

Regional alumni chapter
members have planned
numerous activities, from golf
and dinner outings to concerts,
for the coming months.

Adams-Wells: The Adams-
Wells Alumni Chapter
conducted its Adopt-A-
Highway Pick Up Day, April 19.

The chapter’s annual golf and
dinner outing will be Thursday,
June 19, at Timber Ridge Golf
Club in Bluftton. The event will
begin at noon.

Greater Indianapolis: The
Greater Indianapolis Area
Alumni Chapter will sponsor
three events in June for
area alumni. A picnic and
Indianapolis Indians baseball
game is set for Friday, June 6,
at Victory Field. The Indians
will play the Lehigh Valley Iron
Pigs at 7:15 p.m. The picnic
will begin at 5:30 p.m.

For reservations, contact
John Waite, 87, (317) 844-4650.

The chapter will host a
Continuing Professional
Education Seminar for CPAs,
Tuesday, June 10, beginning

SUMMER GOLF AND DINNER OUTINGS

Greater Indianapolis Area Golf and Dinner Outing
Tuesday, June 10, Pebble Brook Golf Club, Noblesville
Contact: Bob Browning, '76,(317) 541-8888

Kokomo Area Golf and Dinner Outing
Monday, June 16, Kokomo Country Club, Kokomo
Contact: Craig Dunn, '75,(765) 457-6101

Adams-Wells Golf and Dinner Outing
Thursday, June 19, Timber Ridge Golf Club, Bluffton
Contact: Steve Skiles, 76, (260) 824-2435

Michiana Alumni Chapter Golf and Dinner Outing
Tuesday, June 24, Maplecrest Country Club, Goshen
Contact: Larry Struble, '62, (574) 875-8275

Eastern Indiana Golf and Dinner Outing
Tuesday, July 8, Winchester Golf Club, Winchester
Contact: Ric Study, '76, (765) 584-0252

Sigma Phi Epsilon Golf and Dinner Outing
Friday, July 11, Wildcat Creek Golf Course, Kokomo
Contact: Don Park, '61MA63, (765) 286-0539

Northeastern Indiana Golf and Dinner Outing
Wednesday, July 16, Cherry Hill Golf Club, Fort Wayne
Contact: Matt Momper, ‘83, (260) 432-7543

Cardinal Football Alliance
Ray Louthen Memorial Golf Outing
Friday, July 25, Elks Country Club, Muncie
Contact: Alumni Association, 1-888-1-GO-4BSU

WATCH FOR DETAILS IN THE MAIL OR GO ONLINE
FOR MORE INFORMATION: WWW.BSU.EDU/ALUMNI

Ball State Alumnus/May 2008 7



don't miss these

UPCOMING EVENTS

at 8:00 a.m. The seminar,
coordinated by Kevin
Ervin, ’82, will be at Lutz’s
Steakhouse in Noblesville.

After the seminar, the
chapter’s annual golf scramble
and dinner outing will be
at Pebble Brook Golf Club
in Noblesville. Registration
will begin at noon, and
dinner will be at 6:00 p.m.
Bob Browning, ’76, is
coordinating the event.

The chapter also plans
three other summer outings:
the annual Symphony on the
Prairie concert, Saturday,
July 12; a wine and cocktail
tasting, Thursday,

July 24; and an outing to
Hoosier Park, Saturday,
September 13.

Details and reservation forms

will be mailed to area alumni.

Michiana: The Michiana Area
Alumni Chapter will host
three summer outings. The
annual golf and dinner outing P O S T - I T S
will be Tuesday, June 24, at
Maplecrest Golf Club.

Kristy Ambrosen, ‘94, is in
charge of the annual 4-H fair
outing, including dinner and a
Pat Benatar concert, Saturday,
July 19.

Summer events will
conclude with a baseball
outing with the South Bend
Silver Hawks, Monday, July 28,
in South Bend.

The board of directors will
meet Monday, June 2.

Northeastern: The
Northeastern Indiana Alumni
Chapter invites area alumni
to attend the Three Rivers
Festival Parade, Saturday,
July 12, from 9:00 a.m.-1:00
p.m., in Fort Wayne. The
chapter also will sponsor a golf
and dinner outing, Wednesday;,
July 16, at Cherry Hill Golf
Course in Fort Wayne.

The board of directors’ next
meeting will be Thursday,
May 8.
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The job

by Sarah Davison

nited Way of America
President and CEO Brian
Gallagher believes the best
way to do business is to
“always put the larger interest first.”
As the leader of the largest private
fund-raising nonprofit organization in
the nation, Gallagher says furthering
a company’s mission is paramount to
succeeding in any vein of business.

“When I see people in any career,
in any sector care more about their
personal interests,” he says, “they
may achieve for awhile, but sooner or
later—they fail”

Failure has never been in the cards
for Gallagher, who has spent the
past three decades rising through
the ranks at United Way. Graduating
with a bachelor’s degree in social
work in 1981, Gallagher accepted

courtesy, United Way of America

As president and CEO of United Way
of America, Brian Gallagher presents
to numerous civic and governmental
organizations on behalf of the
nonprofit sector.

courtesy, United Way of America

&

on the scene

an internship with United Way in
Winston-Salem, North Carolina,
where he began incorporating the
educational foundation he received at
Ball State in the nonprofit sector.

Gallagher credits Ball State with
enhancing not only his knowledge, but
also his outlook on life.

“Socially and culturally it was
really important,” Gallagher says
of his college experience. “Just the
opportunity to live and go to school
with people who were very different
than I, was really good for my life
development.”

Gallagher says that in the 1990s,
Kent “Oz” Nelson, then-CEO of UPS,
cornered him at a United Way meeting
and convinced him to make his first
financial contribution to Ball State as
an alumnus. “When [Nelson] asks, I
usually say yes,” Gallagher says. “And
I've been a regular [donor] since then?”

Since his initial contribution,
Gallagher’s commitment to the
university has grown. In 2004 he was

invited to serve on the 31-member
Ball State University Foundation
board of directors. The foundation
serves as the fiduciary agent of the
university.

In 2007, the foundation was
nationally recognized as the small
nonprofit of the year, for achieving
stellar results in fund-raising and
investment practices. It surpassed
four major milestones: $300 million
in cumulative contributions, $100
million in total investment earnings,
$200 million in university/student
support, and $200 million in total
assets.

Each board member sits on at least
one of six standing committees that
contribute to the foundation’s success.
As vice chairman of the foundation’s
planned and endowment giving
committee, Gallagher works with the
group to set policies for programs and
cultivate donor prospects.

Gallagher says the committee plays
a role in ensuring that “the university

Ball State Alumnus/May 2008 9



on the scene

has as much as possible outside of
tuition for students to create the
kind of experience that I had at Ball
State.”

It was a natural fit for Gallagher to
join the foundation board, with his
expertise in nonprofit work, and he
is impressed with the foundation’s
successful history.

“The foundation has done a great
job of maximizing the financial
return on its investments,” he says.
“That the financial amounts that
the foundation has achieved ranks
with the best Ivy League schools has
been, I think, spectacular”

But achievements are nothing
if not the seeds for the future, and
Gallagher’s vision of the future is
even brighter than the present,
especially at United Way. It includes
major projects on both international
and local levels.

Gallagher’s goals for United
Way are ambitious, but after
nearly 30 years of working for the
organization, he is excited about its
continuing evolution.

“We're about to put big stakes in
the ground on school graduation
rates, helping families become more
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Gallagher visits with a displaced New Orleans resident at a local shelter after Hurricane Katrina.

United Way will soon merge with
its sister company, United Way
International, to connect with donors
globally, specifically in China, India,
France, Mexico, South Africa, and
Latin America. “What we’re doing in

“Focus on the job at hand. Do the job, and the job will find you.”

financially stable, and health care,
he says.

The CEO adds that United Way
also is making strides to increase
its global presence. “We're going to
move more aggressively over the
next couple of years to enhance our
capability to do our work outside
of the United States,” he says. The
organization is achieving this goal by
decentralizing resources.

“Local volunteers, nonprofits,
they’re basically what sustains
United Way,” Gallagher says.

10 Ball State Alumnus/May 2008

—Brian Gallagher

India, for instance, is helping local
volunteer groups throughout the
country,” Gallagher explains.

United Way has been transforming
itself as a nonprofit in recent years,
with Gallagher at the helm.

“We've gotten much clearer about
what our purpose is,” he says. “We
redefined ourselves as a community
change organization. When we
decided we were in business to
improve people’s lives, we started to
see communities across the country
succeed.”

Gallagher implores those in
fields of social work and business
to remember the greater good. He
says that United Way has grown so
much recently because its focus is
in the right place—on people. Even
with $4 billion in total revenue
last year, United Way is keeping its
focus on lives.

“It’s really hard to grow $4
billion,” Gallagher states, and adds
that he is “really proud of the fact
that we've changed for the right
reasons.”

A man recognized for his
accomplished career, Gallagher has
a piece of advice for those seeking
the same kind of success.

“You get your next great job by
doing your current job incredibly
well,” he says. “Focus on the job at
hand. Do the job, and the job will
find you” H
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SPECIAL RECOGNITION PLATES

PRIDE

Print Full Name (Last, First, M.I.) Applicant’s Signature
Street Address Authorized Special Group Name

BALL STATE UNIVERSITY
City, State, Zip Code, County of Residence Daytime Telephone Number E-mail

State Form 4453 (1-91)
Approved by State Board of Accounts 1991

APPLICATION INSTRUCTIONS:

You must submit a separate validated application for EACH plate requested.

The name on the application must be the same name listed on the vehicle registration. Vehicles may be registered or leased in the
name of one or more owners, but one of the owners or lessees must be a member of the special authorized group.
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Fees: $25.00 (per year) payable to the Ball State Alumni Association and $15.00 (per year) for special recognition plates payable
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be signed by the authorized organization representative.

DO NOT SIGN INFORMATION BELOW.
I verify that the applicant listed above is authorized to receive the group recognition plate indicated and has paid all
fees as required by our organization.

Authorized Representative Signature Name

Staff member/Ball State University Alumni Association

Title of Authorized Representative Date

Please return this application form, FOR GROUP USE ONLY

a self-addressed, stamped envelope,
and the $25.00 application fee to:

Ball State University
Alumni Association
Muncie, IN 47306-0075

FOR QUESTIONS CALL:
(765) 285-1080




beyond the classroom

VOTE

Ball
State’s
Bowen
Center

for Public
Affairs
advances
citizens’
civic
literacy

OF T

E PEOPLE,

BY THE PEOPLE,
W FOR THE PEOPLE

by Denise Greer

n today’s political climate, with a presidential

election around the corner, there is an

ever-growing dialogue among average

Americans about the U.S. political system.
Ball State provides a catalyst for energizing
citizens to understand and explore their role in
civic literacy and community service through
the Bowen Center for Public Affairs.

Launched in March 2007 and functioning
through the university’s Department of Political
Science, the center is named to honor Otis R.
(Doc) Bowen. Bowen was Indiana governor
from 1973 to 1981 and served as secretary of the
U.S. Department of Health and Human Services
under President Ronald Reagan.

The center consists of three components:
the Bowen Institute for Political Participation,
the Institute for Public Service, and the
Bureau of Policy Research. Each is devoted to
specific aspects of the political process, aimed
to improve the performance and delivery of
government services, as well as train public
officials.

“There is no other university in Indiana that
has such a comprehensive approach to public
affairs as the Bowen Center;” Ray Scheele, the
center’s co-director, says.

The foundation for the center began in
1981, just after Bowen concluded his second
gubernatorial term. Scheele explains.

“Our department was approached by John
Fisher, who then was CEO of Ball Corporation.
He asked us to make a proposal that would
somehow honor the legacy of public service
that Dr. Bowen represented to Indiana. The
result was the Bowen Institute for Political
Participation and Mr. Fisher and his wife Janice
provided the initial funding,” Scheele says.

An intensive weekend workshop, the
institute is hosted annually and brings
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together a balance of students and other
citizens from across the state. Scheele explains
that the institute encourages civic engagement
at all levels.

“We provide participants with a lot of
information on how to be more effective as
they participate,” Scheele says. “We talk about
everything from writing [effective] letters to
the editor to appearing before city councils
or planning commissions to joining [and
contributing to] civic groups.”

Another aim of the institute is what Scheele
refers to as “partners in politics” That effort, he
says, serves to educate individuals on aspects of
running for office, with emphasis on balancing a
political life with family and other commitments.

Sally Jo Vasicko, who along with Scheele
directs the Bowen Center, was involved with
the institute at its inception.

“When the first participants of the Bowen
Institute met on the campus of Ball State, few
of us imagined the institute would continue to
grow and [eventually] change venues in order
to accommodate great citizen demand for
training in public service,” she says.

Since it began 27 years ago, the institute
has graduated more than 1,000 students and
citizen leaders. Many seminar participants have
become state and local officials or employees,
as well as securing posts at the federal level.

Billy Linville, vice president for public affairs
at AT&T and 1989 Ball State graduate, attended
the institute as a student and now participates
regularly as a presenter. He says he applied
knowledge he acquired through the institute
when he went to work as a legislative assistant
in Washington, D.C. He since has served as
campaign manager for an Atlanta mayoral
candidate, a political and corporate consultant,
and a corporate executive.



Otis R. (Doc) Bowen greets a guest during the grand opening of the Bowen Center for

Public Affairs last March in Indianapolis.

Linville says the seminars explain,
“how the dots between government,
politics, the press, and business are
related. [The institute] presents people
with real-life experiences.

“It’s a great combination—not just
of the intellectual part of politics,
government, and public policy, but
the practical information on how to
achieve professional success in those
areas,” he says.

Linville attributes the success of the
institute, in large part, to Scheele and
Vasicko. “They created this institute
from just an idea to now an organization
that is not just statewide, but becoming
regional and national,” he says.

The endurance and success of the
Institute for Political Participation
prompted expansion and, again with
encouragement and support from
Fisher and others, Scheele and Vasicko
spearheaded the addition of two
components that now make up the
Bowen Center for Public Affairs.

Amonyg its offerings, the Institute
for Public Service provides a focused
effort on training elected officials,
appointed officials, poll workers,
and other governmental personnel.
Vasicko says the institute develops best
practices training modules to “make
government from a training aspect
more efficient and effective in the
delivery of services.

Through the center’s Bureau of
Policy Research, Scheele is project
manager of a study on the way
voting is conducted throughout the
country. The study is funded through
a research grant from the Pew Center
on the States and JEHT Foundation,
both national organizations that have
partnered to launch an initiative
dedicated to studying the election
process nationwide.

“Few of us imagined the
institute would grow and
change venues in order to
accommodate great citizen
demand for training in
public service.”

—Sally Jo Vasicko

Testing is being conducted on the
use of vote centers versus voting
precincts, and four Indiana counties
are test sites. Vote centers—larger,
more centralized polling facilities—
replace neighborhood precincts.

In addition to fall 2007, the study
will include results from the 2008
primary and general elections.
Scheele says the study should produce
clear results about the effectiveness of
the centers.

Ball State Photo Services

beyond the classroom

“There are two things that we are
looking at specifically in this study,’
Scheele explains. “One is whether or
not the convenience of vote centers
will help increase voter turnout, and
secondly, whether using vote centers
will cut the costs of the elections
administration—save money for
government, in other words.”

The Indiana research is part
of a larger effort. The University
of Tennessee is evaluating three
Tennessee counties, while Rice
University is evaluating counties in
Colorado and Texas.

“In conjunction with our Indiana
counties, we're going to have almost
a national view here of answering
such questions as [voter] turnout and
whether or not [vote centers] save
money, Scheele says.

An end goal of the collaborative
study is to produce a national model
for states to follow that will outline
logistics of establishing and running a
vote center, according to Scheele.

Building upon its established
success, the Bowen Center recently
received a $1 million grant from
Lilly Endowment Inc. to expand
and strengthen its programs. Bowen
joined the board of directors of Lilly
Endowment after serving his two
terms as governor.

Both Scheele and Vasicko hope that
the center’s work honors the legacy
of its namesake. “He’s a big believer
in political participation, particularly
voting,” Scheele says.

Bowen, who celebrated his 90th
birthday in March, serves on the
center’s board of advisors and
provides remarks at each Institute for
Political Participation. “He’s been a
very visible, supportive force for us,”
Vasicko says.

The center, they believe, exemplifies
Bowen’s commitment to the public by
advancing the ideals of civic literacy,
community involvement, and public
service. ll
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