
Install Guide – Jabber for iPhone 
Cisco Jabber requires the iPhone to be on BSU wireless network 

 

Cisco Jabber Install for iPhone 

 

1. Make sure that WiFi is enabled and connected  Go to App Store 

 
 

2. Search For “Cisco Jabber”Touch Cisco Jabber 

 
 

3. Touch Install  Launch ‘Cisco Jabber” App 

 
 

4. Touch Accept user agreement  Enter Account Settings  Begin 

   

 

5. On Step 1 screens, touch Yes For Device ID , enter the ID allocated by Unified CommunicationsFor TFTP 

Server, enter “callmanager.bsu.edu”  Verify that Use Authentication is ON For User Name, enter BSU 

usernameTouch Save 

   

 

6. On Step 2 screens, touch Yes  For User Name, enter BSU username  For Password, enter BSU password 

Touch Save 

   



7. On Step 3 screens, touch Yes  enter BSU username and BSU password  For Server, enter 

“unityvoicemail.bsu.edu”  Touch Save 

    

 

8. On Step 4 screens, touch Yes  For Server, enter “ldap.bsu.edu”  For Search Base, enter “DC=bsu,DC=edu” 

 Yes 

   

 

9. Cisco Jabber Is Ready, touch Continue 

 
 

 

Cisco Jabber IM Install for iPhone 

 

1. Make sure that Wi-Fi is enabled and connected  Go to App Store 

 
 

2. Search For “Cisco Jabber” touch Cisco Jabber IM 

 
 

3. Touch Install  Launch ‘Cisco Jabber IM” App 



4. Touch Cisco Unified Presence  Enter BSU username  Enter BSU Password  Enter “jabber.bsu.edu” 

Touch Sign In 

   


