Install Guide - Jabber for iPad

Cisco Jabber requires the device to be on BSU wireless network or connected to Ball State’s VPN using the Cisco
AnyConnect client or built-in VPN client.

1. Go to the App Store and search for Cisco Jabber
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2. Select Cisco Jabber for iPad and click Install (Enter your Apple ID Password)
3. After the install completes, open the Jabber App
4. In the Company-Provided Accounts area, choose Select Account

iPad = 1:56 PM

Cisco Jabber for iPad

Individual Accounts Company-Provided Accounts

- Cisco WebEx Connect Select your account first and then sign in.
- Cisco Jabber Video for TelePresence

Select Account

Don't have an account? Create one for free

To learn more about Cisco Jabber for iPad, see the FAQs.

5. Click Unified Presence
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Cisco Jabber Select Account

Cisco Instant Messaging
WebEx Connect

Unified Presence

Cisco Video and Voice Calling
Unified Communications Manager

TelePresence Video Communication Server

Not sure which account you should select? See the FAQs.

Enter Ball State username and password
For Server Address, enter jabber.bsu.edu and click Sign In

Select Account Cisco Unified Presence
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Remember My Password:

Sign In

Click Set Up Video and Voice Calling Account

Select Unified Communications Manager

Enter Ball State username and password

Click Save

Click Done

To configure voicemail, click on the settings button in the top-right corner of the screen

Scroll down and select Voicemail Pilot Number and enter 50400 and click Done
Select Voicemail, verify the correct username, and enter your Ball State password
Click Save

Click Done



