User Guide - Jabber IM for iPhone

1. m Use the Contacts tab to search the Ball State directory for a person to add to your contact list

(Q charles al| ) m

My Contacts Corporate Directory

[ . 1 Allen, Charles C
m Available + (O\ ) Status unavailable >
Charles Allen >
f_rQ 1 -\} My Contacts Corporate Directory Away
N 4> >

Phavlacurand AllicAan

a. Choose Add Contact, then assign the contact to a group

Back Profile

Away >
Associate Director

Cancel Add Contact Done

Phone  765-285-7904
Enter the username or email
address or type the name to search

Email callen@bsu.edu your corporate directory.
callen@bsu.edu

Chat

Assign to Group Contacts »
Text Message Instant Meeting

Add Contact 5 Add to Favorites ) OFF

b. Jabber presence shows the status of the Jabber user and can be changed

I Available (mobile) v

[ Available but very busy (mobile)
[ Away [mobile)
=== | Available - Business Affairs...
[ Away (mobile)
[ Away - meeting (mobile)
[ Lunch (mobile)
[ meeting (mobile)

| Do Not Disturb (mobile)



&

2. BLULUBUse the Favorites tab to tag and add contacts to the favorites list

All My Contacts  cancel

(Q

9

N/

= IOTMMO QW >

(o (ool 5

3. E Use the Chats tab to start or view instant messaging sessions

a. Choose which chat session to open

Edit Chats Clear
Christopher Cahoe 2:55 PM
Sure can! .
Aaron Lindburgh 2:54 PM

| will have them to you ASAP:-)

b. Easily swipe screen to jump from one chat session to another

i 5 S Ao U
TPS reports.
~ Are you available to meet in 15
‘minutes?

I will have them to you

Sure can! [ !

B -
..

L

. Thank you!
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c. More information and options can be made available by touching the profile button

Back Profile

Christopher Cahoe

‘ * Away >

Enterprise Network Engineer

( Phone  765-285-4152 J

E [ Email CTCAHOE@bsu.edu J
9

Xy

=ULFIE Use the Settings tab to customize your Jabber experience

Sign Out

Account >

Sounds >

Vibrate >

Automatic Sign In m ™) Note: Please do not change Account settings

. or it may cause your Jabber IM app not to

Session Timeout Never Sign Out » function properly

Status >

Accessibility lcons ( OFF |

Show Contact Photo m

Show Offline Conta...

Auto Correct m

Help >
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1. Favorites Use the Favorites tab to add favorites from any contact list,
including BSU’s Global Address Book

Your Office Phone # Settings

Add Favorite From
AddressBook/Contacts

&,

%

2. ELZE Use the Recents tab to view missed, received, or all calls

3. E2X Use the Contacts tab to search iPhone contacts, or search Global Directory
Show Other Contact Group

\ Add New Contact

Groups All Contacts Diractory

o O

- Mary l

Search BSU Directory

——
Lo )|
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Keypad Use the Keypad tab to make a call using a dial pad



a. Dial a number using the dial pad or when calling automated calling systems

Cancel

)

VS0 Use the Voicemail tab to check voicemail messages visually.

a. Listen, delete, and recover Deleted messages

Speaker

!).g;lgburgh, Aaron Tuesday (€

Deleted Messages >




6. I ﬁ Use Settings at any time by touching the top Settings tab

a. Customize your Jabber experience using the many options listed

General

General »

Bluetooth ) OFF

Accounts

Internet Calling »

Voicemail 2 Note: Please do not change any settings
T 3 under “Account” s,” Your phone’s country

code”, and/or “Your phone’s country code” ;

Your phone's country code you may accidentally cause your Jabber App

Internet Calling » to not function properly.
Voicemail b
Directory »

Your phone's country code

United States (+1) >
Help
About »

Troubleshooting >



