Office of Information Security Services Survey

1. Do you agree or disagree that a safe and secure Internet is critical to our nation’s economic
security?

Strongly agree
Somewhat agree
Somewhat disagree
Strongly disagree
Not sure

2. On ascale of 1 to five, with one being not safe at all and five being completely safe, how safe
do you feel from viruses, malware and hackers while on the Internet?

3. Which device do you feel the safest accessing the Internet with?

Desktop or laptop

Smartphone

Tablet

I’'ve only accessed with a desktop/laptop
Not sure

4. When you think of the kinds of things that can happen to you on the Internet, which of the
following are you most concerned about? (Check all that are appropriate)
Identity Theft

Loss of privacy

Hacking into financial information

Someone monitoring or recording my online account activity
Someone hacking my e-mail or other non-financial accounts
Someone hacking my social media account

Cyber-criminal gaining information about me or my family
Getting infected with malware/virus

Falling victim to an online scam/fraud

Harassment or stalking

Someone hacking my online connection or network

Not sure

5. Which of the following do you think puts you most at risk of a cyber-rime or loss of personal
information?

Connecting to an unsecure wireless network
Not having any or enough security software
Using a public computer (outside of school)
Not having strong passwords

Not updating software

None of these

Not sure




6. How often do you change passwords for your social media accounts(s)?

Weekly
Monthly
Twice a year
Once a year
Never

Not sure

7. How often do you change passwords for your banking account(s)?

Weekly
Monthly
Twice a year
Once a year
Never

Not sure

8. Do you use your smartphone or mobile device to access the Internet?

Yes
No
Do not own

©

Are you concerned about the basic security of your smartphone, tablet or laptop and what could
happen to it if it gets lost?

Very concerned
Somewhat concerned
Not very concerned
Not at all concerned
Not sure

10. How safe do you feel your smartphone is from hackers, malware or other types of
cybercrime?
Very safe
Somewhat safe
Somewhat unsafe

Not safe at all
Not sure

11. Are you more or less cautious using the Internet on your smartphone than on your
desktop/laptop?

Much more

Somewhat more

Somewhat less

Much less

About the same

Do not own a desktop/laptop
Not sure

After printing please return this survey to the Office of Information Security Services, Lafollette N16, to be
included in the survey results.



