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Q-  How does your wife feel about 

you working that much? 

A- I will not let work come between 

my family and me.  I have been 

married for over 28 years and she is 

tolerant of my behavior.  

Q-  Have you thought about your 

retirement plans yet? 

A-  The University allows you to 

retire if you are over 50 and have 

fifteen years here.  I believe that no 

one should have this position for 

more than five years.  What this job 

always requires is a fresh perspec-

tive.  The industry is always chang-

ing so you need to have a different 

twist every few years or you become 

stagnant.  As for retirement plans, I 

will become the greeter at the Big W 

(The Australian version of Wal-

Mart ) in New South Wales, Austra-

lia.  (Dr. Jones then precedes to stand 

up and practice showing us his skills 

telling us where we can find the 

hardware sections and pretending to 

hand us a cart.)   

every batch has had the honor of 

being taught by you. Do you have 

any special strategy to connect 

with this group? 

A- I have made connections with a 

number of the 1/3 of the students 

With were here before me. I recently 

had a dinner in Chicago with a num-

ber of alums that were 

not in my classes.  I 

have built relationships 

with students that were 

here before I was be-

cause they are the 

ladder of influence for 

the current students.  

Our success has noth-

ing to do with the 

people sitting in this 

hallway.  What any 

business is measured 

by is their end prod-

uct.  The alums are 

the end product, we 

canôt be successful 

without them.  

Q- What made you decide to be-

come Director of CICS? 

A-  I was in Australia, and 

Professor Bellaver suggested 

applying.  My wife and I 

discussed it over dinner.  The 

Center has been very good to 

me.  My wife said, ñwhat's 

important for the Center?ò  

My response, ñwhoever 

takes the lead here needs to 

know the historical perspec-

tive.ò  I am the type of per-

son who looks for a new 

challenge, and give it 110%, 

whether itôs flying airplanes or learn-

ing about wireless.  So far I have 

been working 16 hour days even 

Saturday and Sunday.  

On November 2, which happens 

to be the Directorôs birthday, Jun 

Tang and Kelly McCurdy  sat down 

with  Dr. Stephan Jones, to ques-

tion him about his role and the future 

of CICS.   

Q- What is your birthday wish for 

CICS? 

A- I really would like a 

good recruiting season 

for next year.  We are 

going to recruit from 

IUPUI, Valparaiso, and 

Purdue University of 

Indiana, and Vincennes 

to name a few.  I have 

already made one trip  to 

Valparaiso.  Ivy Tech 

faculty need graduate 

degrees, but it would 

be hard to expect them 

to drive here, so they 

would have to do it in 

a way that is balanced; 

such as, with online 

classes. 

Q-  How do you feel about online 

classes? 

A- I believe that you miss the cul-

tural immersion that happens here if 

you take online classes.  It would be 

hard to choose who would be al-

lowed to take them.  Do you say you 

have to be a working professional 

for 3-5 years to take them?  Thatôs 

the tough decision.  The dean is 

pushing us to have more classes 

online.  

Online classes are a challenge be-

cause it is hard to move a curriculum 

that has a hands-on environment to 

the Internet.  

Q- Dr Steele was the founding 

director of the Center and so he 

has had contact with every batch 

of CICS alumni. However, you 

have been here for 10 years, so not 

Director Stephan Jones gives perspective. 

Dr. Jones family 



 The Human Factors Institute 

started off this year too and there 

have been some interesting and inno-

vative projects that have come our 

way. With the pioneering vision of 

the Director, Dr. Jay Gillette, the 

team is all geared up for an exciting 

year at the institute. The projects are 

not only interesting, but also innova-

tive. Researchers will think outside 

the box. 

DML for DCC (Digital Media 

Learning for Distributed Collabo-

rative Community)  
Among the other projects, the insti-

tute was involved with the develop-

ment of a grant proposal for the Mac-

Arthur Foundation . The MacAr-

thur Foundation  is a private, 

independent grant making 

organization which is based 

in Chicago. This year the 

foundation was requesting 

proposals of existing projects 

in relation to Digital Media 

and Learning.   

The existing Weblog 

project, which involved the 

building of a Distributed Col-

laborat ive Communi ty 

(DCC), used it as  the tool to 

implement it was seen as the 

perfect fit to the requirements 

of this grant. 

The fact that this concept has 

been applied to an active class at the 

Center (ICS 602- Human Communi-

cation) with great success, gave us a 

strong footing on the proposal. The 

community megablog uses a Movable 

Type platform which is relatively 

easy to use. The response of the stu-

dents regarding the unique concept of 

blogging has been overwhelming and 

this has helped in the building of a 

Distributed Collaborative Commu-

nity. 

Women in technology  

Another important aspect that is 

to be covered in the DCC project is 

the participation of women in the 

technical world. The blogs act as a 

platform for the women to express 

their views on various issues which 

they might otherwise not communi-

cate. It helps the women community 

at CICS (both current and alumni) to 

collaborate with each other thus initi-

ating a healthy competition. 

Venice Global Forum 2007 

Incidentally, Dr. Jay Gillette pre-

sented on our weblog project at the 

Global Forum 2007 held at Venice, 

Italy in November, titled 

ñCreative Collaboration 

for the Information Ren-

aissance: Weblogs Build 

Collaborative Commu-

nity.ò The talk was well 

received.  

The People 

One of the greatest re-

sources that the institute is 

proud of is its human re-

source. With 15 research-

ers (thatôs one-fourth of 

the entire class) in the 

team, the institute reso-

nates with energy and enthusiasm that 

is sure to take this institute which 

represents the Center to greater 

heights. 

Dr. Gilletteôs concept of involving 

everyone with everything is being 

applied at the institute and every re-

searcher gets a chance to head and 

manage the work sessions every 

week. 

Usability 

One of the projects currently 

under discussion is the usability test-

ing of websites. Though this was be-

ing done as a part of the curriculum 

all these years, it is proposed that this 

testing can be done as a part of the 

instituteôs research work that goes 

hand in hand with the curriculum. It is 

also being discussed about the setting 

up of usability testing set up that can 

remain in the lab even for future test-

ing projects. 

The Greatest Challenge 

One of the greatest challenge that 

institute is facing is getting resources 

for the institute. By resources, I mean 

things that can be from a table or a 

chair to computers and money. Hu-

man resource is another very impor-

tant aspect that might prove to be 

useful for the institute. There is a 

team (Research Business Develop-

ment) that is dedicated in working for 

this and there is a lot of progress that 

is being made with regard to this. The 

team is taking support form all the 

team members and is on the look out 

for organizations and companies that 

might be able to use our service and 

in return offer us any kind of resource 

that might be useful to the institute. 

The Beauty 

The institute meets on Fridays 

from 10 am to 12 pm. Being a Friday, 

people tend to relax at the end of the 

week. But the response of the re-

searchers has been stupendous and it 

is their participation and enthusiasm 

that will make this institute a great 

success. 

Another interesting aspect of the 

institute is that, people participate in 

the activities of the institute even if 

they are not physically present. This 

helps us in building in a community 

that may be distributed over time and 

space and still maintain the cohesive-

ness within the team. 

COLLABORATION?? WITH HUMANS?? 

A new company 
venturing into 
CICS: 

Dr. Jay Gillette 


