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tions, test scores, awards, etc.
The accolades don’t stop there. This fall, 

Ball State was listed among the colleges and 
universities that are “tops for innovation” by 
U.S. News and World Report. And as it has for 
almost a decade, U.S. News again gave our 
entrepreneurship program a top 10 ranking.  

You and your fellow Miller College alumni 
work to achieve excellence every day. Just 
look at all of the successes celebrated in this 
and every issue of Ball State Business. 

The story of Oz Nelson in this issue is a 
great example. Excellence is the hallmark of 
his career and his post-UPS devotion to so 
many worthy causes. Oz knows that to achieve 
excellence, you must have the quality and 
quantity of resources to do the job. As the na-
tional chair of the Ball State Bold: Investing in 
the Future capital campaign, Oz is committed 
to helping us obtain the resources necessary to 
accomplish our strategic plan and our contin-
ued excellence.

You can help, too. If you made a donation to 
the college during the last academic year, you 
will find your name on the Honor Roll  
of Donors in this issue.

Whether you have given to Ball State for 
years or are a first-time donor, we appreciate 
your gift. Regardless of the amount, giving 
makes a difference. We need your help to 
provide our students with the best experiences, 
faculty, and resources possible.

If you have any questions or would like to 
know more about our needs, please contact 
me at 765-285-8192 or business@bsu.edu.  
To learn more about the capital campaign 
and Ball State’s bold goals, visit www.bsu.
edu/bold. 

Oz and I look forward to hearing from 
you.   l

Rod Davis
Interim Dean and Professor of Business 
Information Technology
Miller College of Business

he mission of the Miller Col-
lege of Business is to create an 
environment that encourages 
exceptional interaction among 

students, faculty, and the business community 
and the pursuit of excellence through continu-
ous innovation in education and research.

Achieving excellence is a lofty goal. It is 
also one that is never completely accom-
plished.  Excellence may be achieved, but 
maintaining it over the long run is difficult. 
Just think of the mighty corporate behemoths 
of yesteryear that don’t exist today. Some of 
the highly profiled companies included in the 
1980s classic In Search of Excellence would not 
make the list today.

Miller College continues to excel in many 
ways. In a broad sense, we have achieved excel-
lence through our accreditation. According to 
our international accrediting body the Associa-

tion to Advance Collegiate Schools of 
Business (AACSB International): 

“...[A]ccreditation represents 
the highest standard of 

achievement for business 
schools, worldwide. 

Institutions that earn 
accreditation confirm 
their commitment to 
quality and continu-
ous improvement 
through a rigorous 
and comprehensive 
peer review.”

 While accredita-
tion is significant and 

we must work hard 
to maintain it, we also 

achieve and maintain 
excellence in expanded 

ways—and respected organiza-
tions have noticed. In just the 

last academic year, a number of our 
programs, faculty, and students were recog-

nized through national rankings and competi-

T
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Briefs

Entrepreneurship 
minor available
This semester, the entrepreneurship  
program launched a new minor for 
non-business majors. The minor allows 
students to turn their passion into their 
own business with an entrepreneurship 
minor. Starting their sophomore year, 
by adding only one course per semester, 
students will take specially developed 
courses emphasizing the basic principles 
of entrepreneurship.

BUZZ
biz  

student

Beta Alpha Psi members provide tax service 
Fourteen accounting students participated in the Internal Revenue Service  
(IRS) Volunteer Income Tax Assistance program. As members of the national  
Accounting Honorary Society, the students, along with assistant professor John 
Ledbetter, provided help to approximately 150 Ball State international students  
and scholars with their tax forms. 

This is the fifth year Beta Alpha Psi members have assisted international students 
and scholars.

ISOM students earn Computerworld award 
Information systems students of Fred Kitchens, associate professor, teamed with 
graduate students from the Center for Information and Communication Sciences 
(CICS) to develop a business continuity and network security solution for Muncie 
and Delaware counties. The immersive learning project received a Laureate Award 
from Computerworld magazine. The project also was selected for publication at the 
International Business Informatics Challenge in Dublin, Ireland, in fall 2007.

Beta Gamma Sigma honors students, faculty 
Sixty-two new students and faculty members have been inducted into the Beta 
Gamma Sigma Honor Society.

Kaitlin Lewis, a junior accounting and finance major, received the $1,000 Beta 
Gamma Sigma Scholarship at the banquet. 

Top students in the Miller College of Business are honored with an invitation 
to join Beta Gamma Sigma business honor society. Membership in the respected 
international society is the highest recognition for any business student within the 
Association to Advance Collegiate Schools of Business. AACSB International is 
the premier professional accrediting body for schools of business. Only the top 15 
percent of the world’s business schools earn AACSB accreditation, which requires 
strict adherence to rigorous standards of excellence. 

Fraternity members earn scholarships 
Two students have been selected as Anita Benedetti Student Involvement  
Program Scholarship recipients.

Katie Coleman and Jenna Robertson, both risk management and insurance 
majors, attended the Annual Risk Management and Insurance Society Conference 
in San Diego, California. The award paid for all expenses to attend the conference 
plus a stipend.

In addition, Coleman was named a John T. Lockton Memorial Scholarship re-
cipient and Spencer Scholar, a $5,000 award provided by the Spencer Educational 
Foundation Inc.

Both students are members of Ball State’s Chapter of Gamma Iota Sigma, a  
collegiate risk management, insurance, and actuarial science fraternity.
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Among the best  
and the brightest
A new journey is beginning for 10 students and the life of the Miller College of Business.

“We were looking for role models for the rest of the students in the college, not just  
academically, but we were also looking for students who would be university leaders,”  
explains Gayle Hartleroad, director of student services for the Miller College.

Five years ago, Ball State University received a $17.2 million gift from the estate of Wal-
lace T. Miller Jr. Since then, President Jo Ann M. Gora charged the college with creating 
a program that would serve students over a long term and be funded by the Miller gift, the 
largest single private donation from an individual in the history of the university. Hartle-
road authored the proposal after Lee Spector, professor of economics, developed the idea for 
the program. 

“These are not just good academic students, but all around great people who are a  
good fit for the Miller College,” she says. Miller Scholars exemplify strong academic drive, 
professionalism, leadership, and ethical and moral 
character.

Eligibility requirements for the program include  
a minimum 1950 SAT or 29 ACT score, a minimum 
3.7 Ball State-calculated academic index,  
demonstrated record of extracurricular and  
leadership activities, and two letters of reference.

More than 60 students who had been admitted to 
Ball State for the fall 2008 semester, declared a major 
in business, and met the eligibility requirements were 
invited to apply. After an all-day interview process 
last February, 10 students were selected to represent 
the first class of Miller Scholars.

“I am definitely very excited about it and definitely 
taking it as a huge responsibility that they have given 
me,” says Hilary Fichter of Massillon, Ohio. “And 
when I go to get a job, I know it will show that I was 
a Miller Scholar.”

Joe Macri of Clayton, Indiana, is one scholar who 
has already demonstrated his leadership skills. He led 
the marketing efforts for a battle of the bands hosted 
by Youth Encouraging Philanthropy and is eager to 
develop these skills further. “The goal is to have us work together on projects. I think that 
will be fun and give us new experiences for when we get out in the real world. I am sure we 
will all have different strengths and weaknesses so we can help each other out.”

Miller Scholars are admitted to the Miller College of Business in their freshman year. 
They also complete a job shadow, attend a capstone seminar, and participate in advanced 
professionalism certificate courses. Mentorships by business leaders and faculty will also be 
set up. 

In order to remain in good standing for an additional three years, the scholars must  
maintain a minimum 3.4 cumulative grade point average (GPA), complete the Miller  
College honors curriculum, and actively participate in the benefits provided.

The generous list of benefits is not all this inaugural class is thinking about, though.  
Several have already given thought to the legacy they will leave behind. “It’s the first  
year, so I am really excited to be the guinea pig doing all the things they want us to do,” 
says Brooke Zollinger of Fort Wayne, Indiana. “We’re paving the way for future Miller 
Scholars.”   l

Cynthia Vaughn is a freelance writer and owner of Creative Vibes Marketing. She lives in New 
Castle, Indiana.

Miller Scholars receive 
the following benefits: 

• full tuition and fees (renewable for  
        up to eight semesters) 

• laptop computer from the Ball State  
        Bookstore (ordered by the Miller  
        College of Business) 

• study abroad experience (after their  
        sophomore year) 

• internship stipend to cover travel  
        and lodging expenses 

• domestic group travel experience 
• professional development expense  

        account, such as job search  
        expenditures.

Kelley Hux (above) and Hilary 
Fichter, (left) are Miller Scholars. 

They are part of a group of 10 
students who were awarded the 

four-year scholarship through the 
Miller College earlier this year.



Business studies from abroad  
Expanding their horizons, two groups of students from Miller College of Business 
completed a two-week field study overseas. Associate Dean Ray Montagno led 
students through Germany. The travelers were hosted by the University of Applied 
Sciences in Jena, which arranged visits to BMW, Adidas, and Kahla Porcelain as 
well as tours of Parliament and public television station ZDF. Doug Naffziger traveled 
with 13 students to London and Paris. In its fourth year, the UK/France field study 
included spending a week in each country, touring companies such as Rolls Royce in 
Bristol, Towers-Perrin, Bank of England, Roche, and the Paris Mint. Naffziger is the 
director of the Miller College international business program and the chair of the 
global business programs group.

Briefs

Miller College of Business 2008 Faculty Award Winners
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Sales  
program  
ranked  
nationally
The University Sales Education 
Foundation ranked Ball State Uni-
versity’s sales program, based in the 
H.H. Gregg Center for Professional 
Selling, among the top 26 univer-
sity sales programs in the United 
States. The foundation’s findings 
were published in the 2008 edition 
of Top University Sales Education 
Programs, a supplement to Selling 
Power Magazine.

Outstanding 
Teaching Award

Li Sun
Accounting

Outstanding  
Research Award

Sushsil Sharma
Information Systems 
and Operations  
Management

Outstanding  
service Award

John Ledbetter
Accounting

Extraordinary 
Year Award

Mark Myring
Accounting

Extraordinary 
Year Award

Mike Hicks
Bureau of Business 
Research

Above: Miller College of Business students visited numerous 
cultural sites, including Watburg Castle near Eisenach, Germany, 
while on their field study trip. Right: (Left to right) Catherine Brake, 
Maegen Baetz, Meghan Patterson, and Lauren Harper visited the 
Eiffel Tower during their business field study to France. 



Cheng retires after 37 years

Chu-yuan Cheng, professor of economics,  
was honored at the Miller College  
commencement with the Ball State  
University President’s Medal of  
Distinction. Cheng was recognized for his 

exemplary scholarship during his 37-year career at Ball State. He 
retired in July.

Cheng has authored 40 books and monographs and more  
than 150 paper presentations and speeches nationally and inter-
nationally. Since joining Ball State in 1971, he taught 13  
different graduate and undergraduate courses, supervised more 
than 100 master’s-level theses, been a member of 11 PhD  
dissertation committees in various departments, and served as 
chair of the Committee of Asian Studies for 10 terms.

Cheng, in his retirement as a professor emeritus of  
economics, will embark on a long-term project to write a three-
volume analysis of China’s economic history, development, and 
prospects from 1885 to 2050.

Professor honored for  
excellent teaching

Ramon Avila has been honored as a 
national Hormel Teaching Excellence 
Award winner. Three professors were 
invited to the Marketing Management 
Association Conference in Chicago to 
compete for the award. 

The professors were given 30 minutes 
to present their college course and answer questions from the 
judges. Avila’s course was in advanced sales. He was presented 
with the teaching award and a $500 stipend.

Avila is the George and Frances Ball distinguished professor  
of marketing and director of the H.H. Gregg Center for  
Professional Selling.

Paper published for  
conference

Shaheen Borna had a paper accepted 
for publication in the proceedings of the 
Academy of Marketing Science Annual 
Conference. He coauthored Dogmatism 
and Online Consumption: Examining the 
Moderating Role of Trust and Value of 
Exchange Outcome. Borna is a professor in 

the Department of Marketing and Management.

Professors present papers at conferences
Numerous professors presented papers at economic conferences 
this year.
At the Midwest Economics Association in Chicago:
• Stanley R. Keil―The Effect of Charter Schools on Residential  
Property Values. Keil is an associate professor in the Department  
of Economics.

faculty updates
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• Tung Liu Efficiency, Technology Progress, and Scale of Economy 
in Post-reform China. The paper was coauthored by Kui-Wai Li 
and Lihong Yun, of the City University of Hong Kong. Liu is the 
chairperson for the Department of Economics.
• Abera Zegeye, Jeffrey J. Green, Thomas 
A. Charles, and Courtenay “Cliff” Stone 
How Much Math Do Students Really 
Need to Succeed in Business and Econom-
ics Statistics? An Ordered Profit Analysis. 
Zegeye and Green are associate professors, 
and Stone is a professor in the Depart-
ment of Economics. Charles is a senior 
research analyst in the Bureau of Business 
Research. Zegeye also served as a chair-
person at the event.
• Stone and DeVon Yoho 40 Years of Bad Scores: Are Economics 
Principles Students Really that ObTUCE? Yoho is the director for 
the Center for Economic Education. 

At the Eastern Economics Association in Boston,  
Massachusetts.
• Lili Xie―Bank Consolidation and Loan Pricing. Xie is an assistant 
professor in the Department of Economics.
• John B. Horowitz―How Does Economic Growth Affect Microbial 
Resistance? Horowitz is an associate professor in the Department 
of Economics. The paper was coauthored by Brian Moehring, a 
private consultant. 
• Zegeye, Green, Charles, and Stone―How Much Math Do  
Students Really Need to Succeed in Business and Economics Statistics? 
An Ordered Profit Analysis. Stone also served as a chairperson at 
the event.
• Stone and Yoho 40 Years of Bad Scores: Are Economics  
Principles Students Really that ObTUCE?
 
Faculty earn tenure and promotions
Several faculty members in the Miller College of Business have 
been approved for tenure and promotions for the 2008-2009 
school year by the Ball State University Board of Trustees.

Tenure granted:
• Michael Goldsby, Stoops distinguished professor of  
entrepreneurship and associate professor of management
• Sushil Sharma, chairperson of the Department of Information 
Systems and Operations Management (ISOM) and professor of 
information systems and operations management

Promotions:
• Jennifer Bott, promoted to associate professor of management
• Thawatchai Jitpaiboon, promoted to associate professor of infor-
mation systems and operations management
• Sushil Sharma, promoted to professor
• Brien Smith, promoted to professor of management. He  
is also the chairperson of the Department of Marketing and  
Management.
• Lee Spector, promoted to professor of economics
• Lucinda Van Alst, promoted to professor of accounting.  
She is also the chairperson of the Department of Accounting. 

Cheng

Avila

Borna

Stone



Feature

Meet Kent “Oz”  
Nelson, an alumnus 
whose ideas have 
molded the future  
of UPS, Ball State,  
and beyond.
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hen Kent “Oz” Nelson cochaired as a student Ball State’s 1958 Campus 
Chest giving campaign, he had no idea the impact he would have on 
numerous organizations—including his soon-to-be alma mater—and hun-
dreds of thousands of individuals through his charitable fundraising efforts 
over the next 50 years.

The United Way…The Carter Center…Jim Casey Youth Opportunity 
Initiative…Annie E. Casey Foundation…National Museum of Patrio-
tism…Foundation of the Centers for Disease Control and Prevention. 

The 1959 business graduate who went on to become the chairman and 
chief executive officer of UPS has touched all of these organizations and more in big ways and 
small, helping to raise millions of dollars to support their programs.

Today, Nelson lives in Atlanta with his wife, Ann, two cats, and a dog, and he is still raising 
money for causes he supports. “I try to limit the organizations I work for because I want to 
make a difference,” he says, noting that he retired 12 years ago so he could dedicate his time 
to nonprofit work. 

In addition to chairing the university’s last capital campaign, which surpassed the $90 mil-
lion goal by nearly $23 million, he sits on the board of the Ball State University Foundation 
and participates in the Miller College of Business executive advisory board. He is chairing 
the new Ball State Bold capital campaign that launched September 5 and has high hopes of 

A Wizard in 
Business and 
Philanthropy

W
Oz Nelson’s fundraisers for Ball State span half century

By Sue Spence
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going above and beyond his last fundrais-
ing success. The current campaign has a 
goal of raising $200 million to support 200 
new scholarships and the creation of 100 
additional hands-on, immersive learning op-
portunities, and more.

“Oz is a proven leader,” says Ben Hancock, 
vice president of university advancement. 
“One of his unique qualities is his ability to 
make everyone around him feel successful 
while being a part of his team.” 

“I have a great love for the university,” 
Nelson says. “I’m impressed and pleased with 
Ball State’s growth and impressed with the 
leadership. The university is moving ahead 
aggressively to create an organization even 
better than what we experienced while we 
were in school. It’s a wonderful time to step 
forward to make the gift of a lifetime to the 
university.”

Nelson did just that by personally commit-

extracurricular activities I was involved 
in,” he says. He was extremely active in his 
fraternity, Sigma Phi Epsilon, played tennis, 
participated in the Commerce Club, sold 
advertising for the university newspaper, 
and ran the Campus Chest annual giving 
campaign.

“I learned how to get things done by using 
my own motivation and initiative,” he says. 

His fraternity played an extremely impor-
tant role in his development at the univer-
sity. “My pledge class was the largest and 
strongest. We had a very mixed group—art 
and music majors, business majors, physical 
education majors. We won a lot of the cam-
pus competitions, and I came to appreciate 
what each of us could do.”

Nelson has remained close to fellow Sig 
Ep members and currently is working with 
one, Don Park, vice president emeritus for 
university advancement, to complete a $1.5 

ting $1 million to the campaign. 

A CHANCE ENCOUNTER  
WITH BALL STATE

Nelson grew up in Kokomo where a 
fourth-grade classmate nicknamed him “Oz” 
after the much-loved character with the 
same last name in the popular family sitcom, 
The Adventures of Ozzie and Harriet. 

He was the first in his family to go to col-
lege. His father had a fourth-grade educa-
tion, and his mother earned a two-year high 
school diploma. He says he always thought 
he’d attend Indiana University, but at the 
last minute, he joined friends who were trav-
eling to Ball State to check out the univer-
sity. “I liked it and signed up on the spot,” he 
says. That was 1955. About 4,000 students 
were on campus, he says, and tuition was just 
$45 a quarter.

“Much of my growth came from the 

At left: Kent “Oz” Nelson (right), 4, plays 
cowboys with his brother, Don, 5, in front 
of their Kokomo, Indiana, home in 1941. 
Above: Nelson (front left) poses with his 
Main Street Methodist basketball team-
mates in Kokomo, during the 1949-1950 
season. At right: Nelson’s senior photo  
at Ball State in 1959.
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engage those people to lead the charge if you 
are going to be successful. Oz understands 
that in a big way.”

He also leads by example. “I know of no 
other volunteer who works harder for Ball 
State,” Hancock says. “When it comes to 
Ball State, Oz always says yes, and he expects 
others to also say yes.” l

Sue Spence is a freelance writer for higher-educa-
tion and healthcare publications and Web sites. 
She lives in Carmel, Indiana.

million fundraising campaign to build a new 
fraternity house on campus. 

“Oz is very good at working with donors 
and getting people involved,” Park says. 
“And he’s very loyal to his fraternity and his 
university.”

UPS WORK ETHIC GUIDES  
CHARITABLE EFFORTS

Nelson graduated in 1959 with a bachelor’s 
degree in business administration. Two days 
later, he began what would become a long 
and successful career at UPS. He started as a 
customer service and sales representative and 
worked his way up through the ranks.

When he took the helm as CEO in 1989, 
UPS was in transition. Although strong 
financially and known for excellent service, 
the technology end of the business was lag-
ging. Nelson increased technology-related 
staffing from about 95 to 4,200, which al-

lowed the company to improve its accuracy, 
speed up processing times, offer electronic 
tracking services, and obtain electronic 
signatures. UPS also went worldwide and 
started its own air operations during his ten-
ure, which ended with his 1996 retirement.

“I don’t take credit for any of these accom-
plishments, but I was there pitching for all of 
them,” he says humbly. “That’s how we did it 
at UPS—we worked collectively.”

He lives by the same philosophy today 
working with Ball State and other organiza-
tions to accomplish their missions. For the 
university’s current campaign, he is pushing 
to broaden the base of support and increase 
the number of volunteers and alumni in-
volved in the effort.

“Oz has extensive fundraising experience, 
and he’s very good about staying on task and 
getting people involved,” Park says. “You 
need a lot of volunteers, and you need to 

Below: Members of the Ball State Interfraternity 
Council (IFC) stand with a tiki outside a Polyne-
sian restaurant in Atlanta, Georgia. They were 
attending the National IFC Conference and one 
of the members told the restaurant hostess that 
Nelson (far right) was the Indiana governor’s 
son so they could get the most prestigious table 
available. At right: Nelson serves as the chair-
man and CEO of UPS from 1989 to 1996.

Ball State Bold:  
Investing in the Future  
Ball State has launched an ambitious  
$200 million campaign. To learn more  
about how you can be bold in your  
gift, go to www.bsu.edu/bold.
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Feature

Sport Graphics, Indianap-
olis, produced numerous 
banners for the façade of 

Scheumann Stadium as 
well as throughout.



If you’re reading this article, odds are high that you’re a strong 
believer in business education. But even the biggest supporters of college 
business studies have to admit, a business major is just not for everybody.

That doesn’t mean a student can’t benefit from a business minor, though. 
For a lot of students, it’s just the right ticket for taking a passion and turn-
ing it into a successful profession.

Consider the case of Ron Brumbarger, a 1987 Ball State University 
graduate with tech-oriented interests—a major in industrial technology 
and computer-integrated manufacturing. But he did minor in business ad-
ministration in the Miller College of Business. “I knew it would be helpful 
to have a finance and management background,” he says.

And was it ever helpful. After spending some time working for other 
people and having some experiences that didn’t turn out as expected, he 
ended up launching his own business, Carmel-based BitWise Solutions 
Inc., which today is a successful Web design and consulting operation.

It wasn’t all that different for Wil Davis, who finished up a general sci-
ences degree from Ball State in 1975. Within five years, he also had his 
own company, Muncie-based Ontario Systems, and was starting to be thankful that he took a business 
administration minor.

And no one needs to tell Frank Hancock that his minor turned out to be a major help. He graduated in 
1970 from a Ball State co-op program with a degree in graphic arts management, which prepared students 
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Not a  
Minor  

Deal
Alumni make it big with the help of a  

Miller College of Business minor 
by Steve Kaelble

“I don’t think you can take enough  
business courses,” says Frank  
Hancock, owner of Sport Graphics.
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toward careers in the printing industry. He’s still in printing, but 
with the help of his cost accounting minor, he has built a successful 
company of his own, Sport Graphics, which from its Indianapolis 
base serves high-profile clients that include sports governing bodies 
and Olympic teams, the NCAA, professional sports teams, and Super 
Bowl organizers.

Don’t underestimate the value of a business minor, these alumni at-
test. Business studies might not have been their primary interest while 
on campus, but they all are the first to admit that it has been a key to 
their entrepreneurial success in the years since.

 
Creating Software Solutions

In the 1980s, automated manufacturing and robotics were the talk 
of the business world, says Ron Brumbarger. The career possibilities 
were intriguing, so that’s where he focused his collegiate studies. By 
his junior and senior year, he was spending part of his time out in the 
field, enjoying the benefits of Ball State-style experiential learning, at 
manufacturing sites in Louisville and Indianapolis. He learned a par-
ticularly important real-world lesson: “I decided I wasn’t crazy about 
that field,” he recalls. “The promise didn’t quite materialize.”

Instead, he ventured into software as the first hire of a Marion, 
Indiana, company called Via Development, which was targeting the 
electrical controls industry. He was there about four years and subse-
quently managed the product development team.

He spent some time at an Indianapolis company involved in digital 
mapping, then another firm that created computer graphics boards, 
but that job faded quickly through a merger. It was in 1993 when he 
cofounded BitWise with Scott Workman, with the idea of working 
the software development end of computer-aided design and engineer-
ing. Then came the World Wide Web, and everything changed.

“We built our first Web site in the spring of 1994,” he says, recalling 
the excitement of those early days of Internet commerce. “You could 
just see the promise of this interconnected world. We quickly got our 
arms around it and planted a stake.”

What the entrepreneurs planted was nourished by the business 
knowledge Brumbarger picked up as a Miller College minor. “The cost 
accounting has been invaluable to me, and the management classes 
relative to teams and organizations have been important,” he says. 
“The finance side was critical and helped me to have a better under-
standing of how to navigate.”

To get a sense of the accomplishment that his business studies 
helped create, it’s important to look around at the Web consulting 
landscape today. During the late 1990s, BitWise was far from the only 

game in town and certainly not the biggest. It was a high-flying time, 
with Web firms taking high-rent office space and hiring developers 
by the dozen. Today, many of those companies have come and gone, 
while BitWise keeps moving ahead.

Amazingly, though growth has been slower and steadier compared 
with some of BitWise’s former competitors, the company can claim 
double-digit growth for nearly every year of its existence, and 2008 
revenues are up about 50 percent over 2007. But, Brumbarger adds, 
“We never got heady about the growth and success.” Now, BitWise 
has the last laugh, with about two dozen employees and a respectable 
longevity in a business not known for it. “We’ve got a great stable of 
clients, some of whom have been with us for 15 years.”

 
A Sporting Chance

When Frank Hancock left Muncie with his graphic arts manage-
ment degree, things went pretty much according to plan. In fact, his 
accounting minor came in handy from the start, as the first print-
ing industry job he landed was in a commercial printer’s accounting 
department. Before long, he moved into more of a management role 
in the printing world, eventually becoming vice president of manu-
facturing for Cornelius Printing in Indianapolis—putting him in the 
position to spot opportunities.

“I saw the sports movement here in Indianapolis, starting in the 

 At Right: Ontario Systems employs 
approximately 500 and has products 

installed in more than 500 client offices 
in the collections, health care, and finan-
cial services markets. Below: Wil Davis, 
cofounder of Ontario Systems, believes 
in mixing a business minor with technical 

pursuits. His business administration 
minor helped lead him to create the 

Muncie, Indiana-based company.
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’70s and ’80s, and I thought it had potential,” he says. “I ventured out 
on my own, right when the Pan Am Games came to Indianapolis.”

Thus was born Sport Graphics, a printing company with an 
interest in sports-related jobs. It was a small operation, sans printing 
equipment, so the print jobs he sold were contracted out to other 
companies. But being small actually worked out well at the outset 
because it allowed Hancock to set up shop at the downtown Pan 
Am Plaza building, where a number of sports governing bodies were 
headquartered. “Most of my clients were in that building,” he says. 
His company produced all kinds of printed materials, mostly for 
sports organizations but also for other local clients. For example, the 
company has for years printed programs and other materials for the 
Indianapolis Symphony Orchestra.

By the late 1980s, Sport Graphics was growing by acquisition. By 
taking over a printing company, Hancock would acquire the presses 
as well as the expertise to run them. He went from no employees to 
more than 100 by the mid-1990s.

Still, the accountant in him was well-aware that there are more ef-
ficient ways to make money than producing printed materials. “Print-
ing is so expensive for technology, and there’s so little return.”

Areas such as signage. Sport Graphics now has the capability of 
producing huge signs and banners, the kind that hang on stadiums 
and downtown buildings and feature the likenesses of sports stars. 
The company decorates the city for such events as men’s and women’s 
Final Four basketball tournaments, and it’ll be handling the Super 
Bowl on February 1 in Tampa, Florida. It’s a job with many facets, in-
cluding lively décor all over town. “I hate to say that the game itself is 
minor, but there’s so much more going on around it, making it more 
than just a game,” Hancock says.

Sport Graphics also added graphic design services in recent years, 
and now has one of the area’s largest stables of designers. It offers 
mailing and response services as well. It’s pretty much a one-stop shop 
for many of its clients, which now include the Indiana Pacers, the 
Indianapolis Colts, the NCAA, the National Football League, and 
14 Olympic teams. About 80 percent of the business is sports-related; 
some of the newer non-sports clients include Indiana casinos and 
the company’s eastside Indianapolis neighbor, athletic retailer Finish 

Line. Annual revenues have surpassed $20 million, and employment 
is up to 140.

A Background in Sciences
It was the sciences that caught the fancy of Wil Davis, who started 

out as a psychology major at Ball State, thinking he might go on to 
medical school and expand upon the links between physiology and 
psychology. His studies evolved into a preprofessional, general sciences 
curriculum, but he ended up a bit burned out on sciences.

Fortunately, he had a business administration minor to help him 
hone his career direction. He graduated in 1975 and spent some time 
working at a bank, then General Motors (GM). His interests remained 
tied to matters technical, and at GM, he programmed mini- and 
microcomputers to handle manufacturing tasks. Davis also did some 
graduate work in computer science, with a few MBA courses thrown 
in for good measure. In 1980, he cofounded Ontario Systems in Mun-
cie with Ron Fauquher, a GM colleague and Purdue computer science 
graduate who later studied business at Ball State on the graduate level.

“We started the business as a consulting company, doing anything 
for anybody,” Davis says. They provided custom software services, and 

“One of the most important 

things over the years has been 

my background in accounting 

and economics. Economics,  

because it explains at a princi-

pal level what’s going on at the 

business. And accounting, be-

cause if you can’t write it down 

in a spreadsheet, you probably 

don’t understand what’s going 

on in the business.” 

—Wil Davis,
cofounder of Ontario

Systems, Muncie, Indiana

Minors open to  
non-business majors 
A minor in business can pair well with  
non-business majors. 

Business Information Technology 
Consumer Finance 
Economics 
Entrepreneurship 
Foundations of Business 
Foundations of Management 
Legal Studies 
Marketing 
Professional Selling 
Risk Management and Insurance

Friends and alumni tailgate outside of Scheu-
mann Stadium before the Ball State vs. Navy 
game on September 5. Ball State won 35-23. 

The banners hanging on the stadium were 
produced by Sport Graphics.
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among their areas of focus were production control and inventory sys-
tems. With Davis’ experience in banking, that morphed by 1984 into 
accounts receivable and debt collection software, a niche in which 
the company quickly became the leader.

Ontario Systems has grown to employ about 500, and its products 
are installed in more than 500 client offices in the collections, health 
care and financial services markets. More people use the company’s 
software than any competing product.
 
The Business Minor Advantage

Ontario Systems would not have been formed if it weren’t for Da-
vis’ scientific interests and abilities in computer software. But, he says, 
“One of the most important things over the years has been my back-
ground in accounting and economics. Economics, because it explains 
at a principal level what’s going on at the business. And accounting, 
because if you can’t write it down in a spreadsheet, you probably don’t 
understand what’s going on in the business.”

It all fits with a life lesson he likes to share: “None of your experi-
ences is going to be wasted.” Though he wasn’t sure where he was 
headed after graduation, he can look back and recognize that the 
path he followed—from the business minor to the work in banking 
and automotive manufacturing—has led him to the place he is now. 
“We should always approach every task saying, ‘What can I learn 
from this?’”

Hancock, too, recognizes that his business education, even though 
it wasn’t a business major, has played a key role in his success at build-
ing Sport Graphics. A current member of the Ball State Board of 
Trustees, he’s impressed with the university’s core emphasis on hands-
on learning, noting that it really helped him out in his co-op studies 
geared toward careers in the printing industry. “The more time you 
can spend working within a company, the better it is for you,” he says.

One problem with a business minor, though: for people like Han-
cock, the benefits have become so apparent that he wonders what 
could have happened had he studied business even more than he did. 
“I don’t think you can take enough business courses,” he says.

“I probably would have studied a little more on the business side 
and finance side,” agrees Brumbarger, retrospectively, “but at the 
time, I was enamored with technology.”

As for Davis, he’s sold on the concept of mixing business as a 
minor with more technical pursuits, and sees a lot of room for such 
blends on the Ball State campus, involving fields from biochemistry 
to digital media to nanotechnology. “Marry up some of these really 
technical things with a business background, and I think there’s an 
opportunity to build a sustainable model through the intellectual 
property you create.”

That’s certainly what he did at Ontario Systems. He’s particularly 
thankful that his business training helped him be so successful at the 
big-picture, technical pursuits that were and remain his main pas-
sions. Yes, he spent a lot of time doing accounting day-to-day, but the 
company’s success eventually allowed Davis to hire others for those 
tasks. “It was a great day for me personally when we got to the size 
that I did not have to do it every day.” l

Steve Kaelble is a freelance writer living in Indianapolis.

Minors for business majors
Business Information Technology 
Economics 
Finance 
International Business (requires a minor in  
    a foreign language) 
Legal Studies 
Marketing 
Professional Selling 
Risk Management and Insurance

At Left: BitWise Solutions, a Web 
design and consulting company, 
has seen revenues rise about 50 
percent compared to last year. 
Below: Ron Brumbarger has found 
his Ball State studies of account-
ing, finance, and management class 
invaluable in running BitWise.
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Awards

Friends and graduates of the Miller College of Business are supportive  
of one another and their alma mater. This support was evident on October 
10 when business leaders, students, faculty, and family members packed  
the Ball State Alumni Center for the fifth annual Alumni Awards Dinner.  
During an exciting evening, the achievements of nine talented and dedi-
cated alumni were recognized and celebrated.

As the host, Kevin Walbridge, president of the alumni board and regional 
vice president of Republic Services Inc., told the crowded room, “It is a 
privilege and an honor for the alumni board to have an opportunity to host 
these awards and the annual celebration. It is exciting to have so many alumni together each 
year, and it provides us an opportunity to give back to the college in other ways as well.”

Walbridge said that support through corporate sponsorships for the dinner and strong  
participation of alumni and business community members provides the college an oppor-
tunity to host and support educational programs for business students—programs such as 
Dialogue Days, which brings alumni back to campus to share their business experiences  
with students, and workshops and seminars, in the advanced professionalism certificate, 
which affords students out-of-class opportunities to polish and hone their business and  
professional skills.

Each award recipient made brief remarks and the evening concluded with keynote remarks 
from Tom Ertel, Hall of Fame inductee. Ertel, a 1977 graduate with a bachelor’s degree in  
accounting, is a partner with Ernst & Young in Indianapolis and entrepreneur with ventures 
in real estate on both the East and West coasts and owner of Ertel Cellars Winery near  
Batesville, Indiana.

“Tom has been a longtime supporter and advocate for the Miller College of Business, 
whether it is serving on an advisory board, speaking to classes, or hiring interns and gradu-
ates,” said Rod Davis, interim dean for Miller College. “He has unselfishly devoted his time, 
expertise, and resources to his college and in particular the Department of Accounting.  
He is certainly deserving of being inducted into the Hall of Fame among the company of 
alumni who have had very distinguished careers.”

Miller College of Business Honors 

Outstanding Alumni

Top: Among the guests at the 
2007 Alumni Awards celebra-
tion were Ball State University 
President Jo Ann M. Gora and 
Award of Distinction recipient 
Renae Proctor Conley. Bottom: 
Katherine Arbuckle, 2007 Award 
Achievement winner, visits with 
Carl George, Hall of Fame Award 
winner (middle) during the alumni 
award reception.



Hall of Fame

Thomas R. Ertel
Partner

Ernst & Young
Indianapolis, Indiana

BS accounting, 1977

From a winery to real estate to a partner in 
two accounting firms, Thomas R. Ertel’s busi-
ness experience is vast and memorable.

With a degree in accounting from Ball State 
University, Ertel joined the offices of Arthur 
Andersen in 1977, becoming a partner at the 
age of 32. He worked in the Arthur Andersen 
Indianapolis office for 25 years, serving as the 
lead partner on a majority of the industrial and 
consumer product accounts. He joined the In-
dianapolis office of Ernst & Young in June 2002. 

Beyond accounting, Ertel cofounded a real 
estate business in 1977 with properties located 
in Maine and California. He opened a winery/
bistro operation in 2006. Ertel Cellars Winery, 
located near Batesville, Indiana, has 40 associ-
ates.

He is also the treasurer of the Downtown  
Indianapolis Streetcar Corporation and a  
member of the Indiana CPA Society. Ertel  
was inducted as a member of Beta Alpha 
Psi, an honorary organization for accounting, 
finance, and information systems students and 
professionals, served on the Miller College 
Alumni Board, and worked on the national 
steering committee for the Alumni Center  
campaign. He currently serves on the Miller 
College Accounting Advisory Council.

Keys to success: “I attribute my success  
to being raised in a very loving, stable family 
environment, hard work and discipline through-
out my lifetime, surrounded by and supported 
by excellent people and an excellent mentor. 
Further, I have a lovely and supportive wife  
and a close knit family, and my in-laws are  
most supportive.” 

Thoughts on Ball State: “Ball State was a 
great choice for me in terms of obtaining a 
bachelor’s degree. The placement office  
provided an opportunity to join a great  
organization, and the university did a great  
job supporting me postgraduation and with 
providing excellent recruits.”

Craig L. Dunn
President 

Liberty Financial Group Inc.
Kokomo, Indiana

BS business administration, 1975

Craig L. Dunn’s drive and determination  
have led him to create homes and organiza-
tions from scratch to building his own business 
and a bank.

A self-employed financial consultant and 
registered investment advisor since 1982, 
Dunn also worked on Governor Otis R.  
Bowen’s campaign staff from 1975 to1976.  
He is an author as well, having written two 
books on the Civil War, both of which are in 
their second printing.

Dunn’s impact in his community is note-
worthy. He has worked within the successful  
capital fund drive for Bona Vista Programs, 
raising $3 million to expand facilities for  
mentally and physically disabled children and 
adults in Howard and Miami counties. As 
founding president of Habitat for Humanity 
in Kokomo, he led the organization to create 
more than 60 homes, involving well over 
1,000 volunteers. Dunn was also the founding 
director of Community First Bank of Howard 
County creating a financial institution which 
now has $180 million in assets. 

Keys to success: “I am rarely satisfied with 
the status quo and constantly strive to improve 
my business and my community. Renaissance 
men have always been appealing to me, and  
I have tried to be as multidimensional as  
possible. I have been very fortunate to have 
the total support of the best wife in the world 
and four super-talented and well-behaved  
children. They are what motivates me and  
what keeps me centered.”

Thoughts on Ball State: “My most significant 
achievement at Ball State University was  
working with the Miller College of Business 
Alumni Board to create the advanced profes-
sionalism certificate. My favorite Ball State 
memory is diving off of the light ring at the 
Lewellan Pool with John O. Lewellan yelling  
at us to come down.”

Michael L. Johnston
Chief Operating Officer (retired 2007) 

Manufacturers Transport Inc.
Indianapolis, Indiana 

BS business administration, 1977
MA marketing, 1981

Michael L. Johnston has created practices 
that have changed freight transportation. He 
simplified the pricing, replacing an antiquated 
system for freight companies and industry 
shippers. Having coauthored a college text-
book used in transportation classes at several 
universities and several articles and essays 
in transportation journals and periodicals, he 
has also created, developed, and published a 
quality measurement process for freight carrier 
performance. Johnston also restructured and 
led a small logistics management company in 
eight years from $7 million in sales to a $100 
million national company that was sold to a 
Fortune 500 company. 

Having been admitted to practice before the 
Surface Transportation Board, Johnston is ac-
tive in a number of professional activities. His 
past Ball State honors include receiving the 
Miller College of Business Award of Achieve-
ment and the Ball State Alumni Association 
Benny Award. In 1993, he was awarded the 
AST&L National Joseph C. Scheleen Award 
for Logistics Excellence. 

Keys to success: “I was a nontraditional 
student pursuing my BS from 1963 to 1977 
and could only take evening classes, since I 
worked full time in transportation during the 
daytime. Earning my degree this way allowed 
me to apply what I was learning to actual 
business environments as I worked. It was like 
a 14-year internship that sorted theory from 
‘best practices.’” 

Thoughts on Ball State: “Teaching interna-
tional transportation classes as an adjunct 
professor at Ball State allowed me to interact 
with students and learn their perspectives of 
business practices. Some of their observations 
made me reevaluate some of my own business 
practices that may have become dated or 
could be improved.”

Awards of Distinction
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Larry W. Metzing
Senior Partner 

Sunbelt Indiana Business Resource 
Indianapolis, Indiana

BS accounting, 1970

Larry W. Metzing has assembled a career 
that is distinguished by success across busi-
ness and finance environments, including  
accounting, auditing, banking, and entre-
preneurial ventures. His extensive financial 
consulting and services career began in 1970 
with the public accounting firm of Ernst & Ernst 
(now Ernst & Young) in Indianapolis.  

In 1981, he cofounded Indiana Business 
Brokers Inc., which later merged with Sunbelt 
Business Advisors in Indianapolis. 

Metzing has also been an active investor or 
principal in several other businesses including: 
health care, apparel manufacturing, office  
coffee service, retail franchise, domestic 
product manufacturing, Pan American Games 
licensee, residential real estate development, 
residential construction, commercial real es-
tate investment, and plastic injection molding. 
His experience includes more than 25 years 
as an active intermediary of acquisitions and 
finance for clients throughout Indiana. 

A 1970 graduate of Ball State University, 
Metzing is also a graduate of the University 
of Wisconsin School of Banking and holds 
numerous professional certifications. He is a 
certified public accountant, Indiana real estate 
broker, certified internal auditor, and chartered 
bank auditor. 

Keys to success: “My success stems from 
great support from family, friends, and acquain-
tances in both my personal and business life.”

Thoughts on Ball State: “The single most 
influential aspect of my Ball State experience 
was the opportunity to meet and marry my 
wife, a Ball State Alpha Phi and education 
major. The second would be my affiliation and 
activities with the Sigma Chi fraternity which 
actually allowed me to meet my wife and many 
of my business partners and closest friends.”

Anthony “Tony” L. Schneider
Managing Director

Schneider Huse & Associates LLC
Indianapolis, Indiana

BS finance, 1980

Anthony “Tony” L. Schneider’s influence 
from Ball State actually began in fifth grade  
with his teacher, Irene Park. She was his  
favorite teacher, an educator with roots at  
Ball State. Park Hall, the newest residence  
hall on campus, honors the Park family.

Park inspired Schneider to love learning. He 
carried that love through his school years and 
into Ball State. After graduation, he worked 
with Bank One Capital Markets Inc. (BOCM) 
as managing principal of BOCM’s Indianapolis 
office, where he had responsibility for Indiana, 
Kentucky, and southwest Ohio. Schneider 
moved on to Schneider Huse & Associates but 
never forgot the influence of his education.

A 1980 graduate of Ball State, he also 
earned an MBA from Butler University. He 
continues to give back to the university  
by serving as the chairman of the Ball State 
University Foundation and has been on its 
board since 1995. 

Keys to success: “First, an upbringing that was 
always grounded in love, caring, and righteous-
ness. Second, the talented and focused men 
of Sigma Chi took me under their wings and 
helped me discover that I could make meaning-
ful contributions. I took these foundations into 
the professional world and built on them.” 

Thoughts on Ball State: “My undergraduate 
experiences were exceptional. Being general 
chairman of Homecoming boosted my self-
confidence. The bed race was started that 
year and still lives on today. Hanging around 
the Alumni Office (as it was called in the late 
1970s) exposed me to the responsibilities and 
benefits of being an engaged alumnus. Serving 
as president of the Alumni Association in 2000 
and on the board of the Ball State University 
Foundation have perpetuated and intensified 
my Ball State experience. Working closely with 
Ed Shipley and Dave Bahlmann has enriched 
my life. The friendships made are the most 
significant piece of my Ball State experience.”

James A. Andrew
CEO/Owner

Henry Poor Lumber Company
Lafayette, Indiana 

BS urban planning, 1971 
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Awards of Achievement

From fraternity ties with David Letterman 
to changing the political climate, James A. 
Andrew has been a leader during his time on 
the Ball State campus, throughout his career, 
and across the state.

He is a licensed real estate broker member 
and has served on the Lafayette Savings Bank 
Board of Directors since 1978. He is the past 
president and member of the board of the Indi-
ana Lumber & Builders Supply Association. 

Andrew’s drive extends into the commu-
nity as well. He served on the Tippecanoe 
County Council four terms and was a City of 
the Lafayette Board of Works member from 
1996 to 2004. He continues to connect with 
his alma mater, serving the Ball State Alumni 
Council since 1993 as well as being a member 
of the Cardinal Varsity Club and the Ball State 
University Fellows Society. 

The state presented Andrew with the  
Sagamore of the Wabash. He helped organize 
and conduct a fundraising campaign for  
Lafayette Jefferson High School’s Athletics  
and Performing Arts to construct new facilities, 
privately raising over $6 million and helped 
raise $7 million for the renovation of the  
Purdue University Sigma Chi fraternity house.

Keys to success: “I am still in contact and 
work with many of my close friends that I 
met while at Ball State. Endurance is another 
quality I developed while at Ball State. The only 
thing in this world that stays the same is that 
everything keeps changing.”

Thoughts on Ball State: “I was a member  
of the varsity swim team. It was a great experi-
ence traveling around the country representing 
Ball State and developing friendships with 
fellow athletes. My Sigma Chi fraternity experi-
ences and friendships are still very strong. We 
have our 40th pledge class reunion this year. 
David Letterman was our pledge class trainer 
and lived in the house at the same time I did. 
We all have a favorite Letterman story.”
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Jennifer Budreau’s dedication to philanthro-
py and human resources has taken her career 
in powerful directions.

Budreau has worked at Forum Credit Union 
as a retail branch manager, corporate trainer, 
lending officer, call center manager, and 
business development officer. As senior vice 
president of human resources and administra-
tion, she is responsible for human resources, 
training, facility management, security, and 
corporate administration functions.

She was instrumental in developing the  
Forum Spirit Advisory Council, a cross-func-
tional team of employees who are dedicated to 
leading philanthropic and volunteer activities.  

Budreau earned an MBA from Butler 
University. 

Keys to success: “I work with fantastic 
colleagues who challenge me, inspire me, 
encourage me, teach me, and help me. My 
parents and sisters (both sisters are Ball State 
grads, Connie in marketing, 1982, and Laura 
in nursing, 1989) have nurtured me and helped 
build the strong foundation for my success. 
My faith in God has been a strength for me. 
My husband, Mark, (finance, 1987) is my 
best friend, my greatest encourager, and my 
cheerleader.”

Thoughts on Ball State: “Working as a  
resident assistant was one of the most  
significant experiences. Botsford was the 
honors residence. Many of these freshmen 
perceived themselves as special, because 
they’d been at the top of their classes in high 
school, but when they arrived at Botsford, 
their fellow residents had also been valedic-
torians or salutatorians. It was a challenging 
year of adjustment for many of the freshmen, 
but leading them as a resident assistant and 
coaching them and listening to them helped 
set a foundation for me, especially in my role 
with human resources.”

Jennifer Budreau
Senior Vice President  

of Human Resources and Administration
Forum Credit Union
Indianapolis, Indiana

BS accounting, 1984
Noah S. Grayson’s experiences at Ball State 

and through volunteer efforts have molded his 
career in consulting.

During his tenure with Walker Information, 
Grayson recently led a consulting project  
with an industry association in the telecom-
munications sector, focusing on increasing the 
value members receive from their participation. 
The project resulted in three major changes  
to the association: identifying and sharing  
best practices associated with operational 
excellence; capturing and benchmarking key 
industry performance data to improve the  
end customer experience; and the promotion 
of a collaborative global and regional forum  
of experts. Since implementing the recommen-
dations, the association has experienced  
membership growth and an increase in  
member satisfaction. 

Grayson also earned an MBA from Ander-
son University. Grayson serves on the Ball 
State University Miller College of Business 
Executive Advisory Board and has been the  
cochairperson for Walker Information’s United 
Way Campaign since 2006. He was honored 
with the Walker Information 2004 President’s 
Award.

Keys to success: “I think success starts  
with a strong foundation. For me, it started  
with the values my parents instilled in me at 
a young age. Most importantly, they taught 
me persistence, to tirelessly pursue activities, 
projects, and interests that I believed in. The 
other factor that I believe has helped contribute 
to my success is finding a career that I am  
passionate about. I enjoy coming to work  
every day, because I know what I do has a 
meaningful impact on the lives of others.” 

Thoughts on Ball State: “Ball State played 
an important role in exposing me to real-world 
situations that gave me the experience and 
confidence I needed to excel.”

Noah S. Grayson
Senior Vice President of Consulting Services

Walker Information
Indianapolis, Indiana 
BS marketing, 1994

Focusing on people, their needs, and their 
strengths has driven Christopher S. O’Bryhim 
to a successful career in human resources.

He has served on the Ball State University 
Human Resource Advisory Board and has been 
a member of the Society for Human Resource 
Management for a number of years. Having 
earned a bachelor’s degree in management 
from Ball State, he also earned an executive 
MBA from Ohio University. He is the former 
vice president of corporate human resources 
at the Americas operational headquarters of 
Thompson, a large multinational and multi-
cultural company that served the media and 
entertainment industries.

An Indiana native, O’Bryhim recently joined 
Veriana Networks, which specializes in  
technology, media, and risk management for 
the entertainment industry, as its chief human 
resources officer, he is responsible for human 
resources at its five subsidiaries.

Keys to success: “A respect for people and 
their potential to do great things will lead to 
success. Adversity creates personal strength 
and opportunities when managed with a  
balanced attitude. I am always amazed as to 
what occurs but never surprised.”

Thoughts on Ball State: “Ball State University 
provided unlimited opportunities to learn and 
grow in preparation to face the challenges  
of life.” 

Christopher S. O’Bryhim 
Chief Human Resources Officer

Veriana Networks Inc.
Marion, Indiana

BS management, 1987



Making a difference in the  
Miller College of Business

he Miller College of Business proudly  
recognizes and thanks all individuals,  

corporations, and foundations that have  
contributed to the college in the past year.  
Your gifts are helping us make a difference in the 
lives of Ball State business students—providing 
much-needed scholarships and first-rate academic 
programs and facilities as well as supporting  
active, expert faculty who engage, create, and  
collaborate with students.

This Honor Roll of Donors represents contributions  
made to the Miller College from July 1, 2007, through 
June 30, 2008. Every effort has been made to ensure its 
completeness and accuracy.

www.bsu.edu/giving

T

Honor Roll 
of Donors
2007–2008

Dean’s Distinguished Partner
$10,000 and above

Dean’s Executive Partner
$5,000-$9,999

Dean’s Partner
$1,000-$4,999

Dean’s  
Distinguished 
Partner
Anonymous - 1
Estate of Maudames C. 

Conner                                
Eli Lilly and Company                                       
Eli Lilly and Company 

Foundation                            
Ernst and Young                                               
Ernst and Young 

Foundation                                    
Carl George                                                 
Estate of Robert Hoffer                                     
Estate of Michael Gregory 

Johnston                               
Estate of Glorian Kalil                                     
Jim and Marybeth 

Lintzenich                                 
Estate of Wally Miller                                      
Porter Family Foundation                                    
Premier Capital 

Corporation                                 
Anthony and Marla Smith                                     

James and Darla 
Wainscott

Dean’s 
Executive 
Partner
Mr. Thomas B. Bryan                                         
Niel Ellerbrook                                             
Thomas Ertel                                                
First Merchants Bank,  

N.A.                                  
First Merchants 

Corporation                                 
Gaylor Group Inc.                                           
Grange Insurance                                            
Lumina Foundation for 

Education                             
Mutual Bank                                               
Mutual Federal Savings  

Bank                                 
Estate of George Terry                                      
Ken White                                                   
Whitinger and Company, 

LLC                                      

Dean’s  
Partner
Anonymous - 1                                 
Arlington/Roe and  

Company Inc.                                 
Mr. and Mrs. Gregory 

Arnott                                   
Richard and Sarah Baker                                     
Ball Corporation                                            
Elisabeth Battle                                            
Mr. and Mrs. Gregory 

Beyerl                                   
Bitwise Solutions Inc.                                     
BKD, LLP                                                     
J.B. and Mary Jane  

Black                                  
Blue and Company, LLC                                              
Blue Ridge Limo and  

Tour Service                              
Mr. Douglas E. Born                                         
Dale Bottom and Elaine 

McAuliffe                            
George and Linda  

Branam                                     

Mr. and Mrs. Marvin  
Brown                                     

Ronald and Cindy 
Brumbarger                                 

G. Steven and Kelli Burrill                                 
Mr. Carl L. Chapman                                         
Consolidated Products 

Foundation                            
Crowe Chizek and  

Company, LLC                                
Dairy Dream of Albany  

Inc.                                 
Drs. Rodney and 

Charlene Davis                              
Mr. and Mrs. Wilbur 

Davis                                     
Deloitte Foundation                                         
Mrs. Joyce A. Dulworth                                      
Mr. and Mrs. Donald 

Dumoulin                                  
East Central Indiana 

Estate Planning Council                
Ent and Imler CPA 

Group, P.C.                                 
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Mrs. Jennifer Feller                                        
Fischer Investments, LLC                                    
Mr. Troy J. Gilstorf                                        
Great American Financial 

Resources Inc.                    
Ms. Denise S. Harvey                                        
Mr. David N. Hooker                                         
Mr. and Mrs. R. Stephen 

Hoyt                                  
Mr. Steve R. Imler                                          
Independent Insurance 

Agents of Central 
Indiana             

Indiana Farmers Mutual 
Insurance Group                      

Indiana Workers 
Compensation Institute 
Inc.               

Mr. and Ms. R. Jefferson                                      
Johnson and Johnson                                           
Mrs. Dorothy J. Kelly                                       
Mr. Patrick W. Lalor                                        
Charles and Lynn Lazzara                                    
Marsh and McLennan 

Company                                         
Mr. David A. McDaniel                                       
MJ Insurance Inc.                                          
William and Dolores 

Moser                                   
Muncie Power Products                                       
National City 

Corporation                                   
Mr. and Mrs. Kenneth  

Neff                                     
Old National Bank                                           
Ontario Corporation                                         
Ontario Systems, LLC                                        
Richard and Kimberly 

Parks Poppa                            
Mrs. Helen R.  

Pennington                                    
PricewaterhouseCoopers 

Foundation                           
Republic Services of 

Kentucky                               
Mr. Steven J. Riddle                                        

Mr. and Mrs. David  
Schmitt                                    

Charles Schnatter                                           
Mr. Charles E. Schwyn                                       
Mr. Michael M. Sherck                                       
Sign Craft Industries                                       
Mr. Terrance A. Smith                                       
Spencer Educational 

Foundation Inc.                         
Mr. Timothy L. St. Clair                                    
Mr. and Mrs. Rex St.  

John                                     
A. Umit Taftali                                             
Terrance A. Smith 

Distributing, Inc.                        
The Community 

Foundation of Muncie 
and Delaware County            

U.A.W. Region 3 C.A.P. 
Council                              

Vectren Foundation                                          
Mr. Gary A. Wadman                                          
Mrs. Melba M. Wadman                                        
Mr. Robert J. Wagner II                                    
Winfred and Kathleen 

Wagoner                                
Terry and Cheryl Walker                                     
Larry S. and Janis M. 

Wechter                               
Mr. and Mrs. Brent  

Wente                                                                            
 
$500–$999
Anonymous - 1                                 
Mr. and Mrs. David 

Abernathy                                  
Accenture Foundation  

Inc.                                  
Mr. Vincent Akers and 

Ms. Lisa Green                                       
Dale and Lois Allen                                         
Mrs. Katherine A. 

Arbuckle                                  
Auto Owners Insurance 

Company                                    
Mr. Paul R. Baker                                           

Bank of America 
Foundation                                  

Robert and Joanne Baur                                      
J. Robert and Joanne  

N. Baur Foundation 
Inc.               

Mr. Paul S. Bell                                            
Mr. Dana J. Berghorn                                        
Beta Gamma Sigma Inc.                                      
Mr. Mark G. Bosler                                          
Mr. Robert W. Bottom                                        
Mr. and Mrs. Strother 

Brann II                               
Mr. and Mrs. James 

Burgess                                    
Community Foundation 

of Greater Fort  
Wayne                  

Ms. Nancy J. Conelley                                       
Cox Consulting                                              
Carl L. Davis Jr.                                          
Mr. Christopher E. 

Denney                                   
Kevin J. Ervin                                              
Federated Mutual 

Insurance Company                          
Mr. and Mrs. William  

Gerke                                    
Mr. and Mrs. Michael  

Hagan                                    
Harrison Quarters                                           
Dr. and Mrs. Richard  

Hays                                     
Mr. Mark R. Holden                                          
Hoosier Motor Club                                          
Independent Insurance 

Agents of Indiana Inc.               
Indiana Farm Bureau 

Insurance                               
Mr. David A. Jones                                          
JustGive                                                    
Kar Group Inc.                                             
Mr. Thomas J. Kellen                                        
Mrs. Phyllis L. Kennett                                     
Mr. Jang-Shik (Jay) Kim                                     
Mr. Robert A. Kobeck                                        

Ms. Coleen M. LeBeau                                        
Mr. and Mrs. Douglas 

Lehman                                   
Mary Catherine and 

Martin Limbird                           
Mr. and Mrs. Joel 

Manship                                     
Robert and Marjorie 

McFadden                                
Miss Charlotte Miller                                       
Northwestern Mutual  

Life Company                                
Estate of Carl Oesterle                                     
Mr. Lawrence B. Palmer                                      
PricewaterhouseCoopers, 

LLP                                  
Mr. William G. Reitz                                        
Mr. Donald W.  

Robertson                                     
Pamela J. Rusk                                              
Dr. and Mrs. James  

Schmutte                                   
Mr. James R. Schrader                                       
Schwab Charitable Fund                                      
Seneca Consulting, LLC                                       
Mr. and Mrs. Randy 

Sollars                                    
Mr. and Mrs. Donald  

Stohler                                   
Strategic Marketing and 

Research Inc.                      
Ms. Cynthia S. Troyer                                       
Mr. Jeffrey L. Wadman                                       
Wadman Accounting  

and Tax Service, LLC                       
Mr. Edward J. Wainscott                                     
Mrs. Doris J. Wilson                                        
Ms. Barbara A. Younkes                                      
Mr. and Mrs. Ken 

Zipperian                                    
 
$250–$499
Anonymous - 1                                 
ABN-AMRO Services 

Company                                   
Mrs. Carol L. Abner                                         
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Accenture, Ltd.                                             
Agency Associates Inc.                                       
Alcoa Foundation                                            
Mr. and Mrs. Anthony 

Allison                                  
Beta Alpha Psi                                              
Mrs. Joan M. Brannan                                        
Mr. and Mrs. Michael  

Brown                                    
J. Robert and Jeannine  

K. Browning                          
Ms. Sara A. Bull                                            
Terrence and Michelle 

Collins                               
Richard and Renae 

Conley                                    
Dana Corporation 

Foundation                           
Dannon Company                                              
Mr. S. Joe DeHaven                                          
Mr. Jeffrey B. Dils                                         
Mr. Allen S. Doty Sr.                                      
Miss Carol A. Edgar                                         
Mr. Joseph Edwards                                          
ExxonMobil  

Foundation                                       
James and Kiley Fields                                      
David and Wauneta 

Fischmer                                    
Mr. Ronald W. Fleming                                       
Mr. and Mrs. David 

Gawthrop                                   
Mr. Howard L. Green Jr.                                     
Mr. and Mrs. Jeffrey  

Greer                                    
Mr. and Mrs. James 

Haecker                                    
Mr. and Mrs. Donald 

Hanlin                                    
Thomas and Susan  

Harris                                     
Mrs. Leigh A. Hermann                                       
Mr. Richard J. Hermann                                      
Dr. Inga J. Hill                                            
Dr. and Mrs. James 

Hoban                                      

IBM International 
Foundation                                

Mr. and Mrs. William 
Ittenbach                                

Dr. Roberta A. Jackson                                      
Mr. Curtis G. Kays                                          
Ms. Maryann Kriner                                          
Kutak Rock, LLP                                              
Mr. Thomas Lambert                                          
Mr. Christopher P. 

LaMothe                                  
Ms. Linda L. Larson                                         
Mr. Russell L. Lawson                                       
Mr. Derek R. Leitner                                        
Mr. Kent C. Lynch                                           
Mr. and Mrs. Chad 

McCool                                      
Mr. Patrick H. McDonald                                     
Ms. Wendy L. Meredith                                       
Mr. and Mrs. John 

Millspaugh                                  
Dr. and Mrs. Ray 

Montagno                                     
Mr. and Ms. Ryan Myers                                        
Mr. Mark J. Myring                                          
North Central Indiana 

Chapter of the IMA                    
Northwestern Mutual 

Foundation                              
Mr. and Mrs. Brian 

Parkison                                   
Mr. Hitesh M. Patel                                         
Mrs. Beth A. Petry 

Williams                                 
Mr. and Mrs. Paul Philips                                     
Mr. Timothy D. Roberts                                      
Mr. Bradley S. Rodeffer                                     
Mr. and Mrs. Jeffrey 

Rodewald                                 
Mr. Marcus J. Rosbrugh                                      
Mr. Peter J. Sakon                                          
Mr. William L. Scheidler                                    
Miss Linda K. Schoeff                                       
Mr. and Mrs. Joseph 

Schroeder                                 
Mr. Scott S. Selvey                                         

Mrs. Iris K. Sessions                                       
Mr. and Mrs. Raymond 

Shannon                                  
Mrs. Connie J. Shaver                                       
Mel and Usha  

Shivaswamy                                     
Mr. John C. Skinner                                         
Mrs. Sandra J. Snearly-

Vosberg                              
Mr. Kevin M. Steel                                          
Mr. Michael J. Stesiak                                      
Mr. and Mrs. David 

Stevens                                    
Mr. and Mrs. Keith  

Stone                                      
Swiss Re Life and Health 

America Inc.                      
Tri Phase Technologies                                      
Dr. Lucinda L. Van Alst                                     
Mr. Thomas G. Vanosdol                                      
Mr. and Mrs. David Weir                                       
Dr. and Mrs. Grant Wells                                      
Mrs. Doneta M. Wire                                         
 
$100–$249
Anonymous - 6                                 
ACA Holdings Inc.                                          
Mr. and Mrs. Richard  

Agan                                     
Mr. Alan S. Alderfer                                        
Alderfer Investments Inc.                                   
Mr. and Mrs. Donny  

Alley                                      
Mrs. Karen S. Ambler                                        
American Automobile 

Association                             
American United Life 

Insurance Company                      
Jim and Laura Andrew                                        
Mr. Michael L. Arford                                       
Ms. Susan L. Arford                                         
Mrs. Florence G. Atkins                                     
Ms. Lynn M. Auffart                                         
Ramon and Teresa Avila                                      
Mr. Gregory R. Ayers                                        
Ms. Rebecca L. Baer                                         

Mr. Bruce E. Bailey                                         
Mr. Daniel Ballinger                                        
Mr. Mark A. Bates                                           
Mr. Michael E. Bauer                                        
Mr. Larry D. Beadle                                         
Miss Pamela J. Beckman                                      
Bemis Company, Inc                                           
Dr. and Mrs. Omar 

Benkato                                     
Mr. and Mrs. Karl Benz                                        
Mr. and Mrs. Dennis 

Bieberich                                 
Mr. Larry A. Blade Jr.                                      
Mr. and Mrs. Frederick 

Blevens                                
Mr. and Mrs. Keith 

Bousman                                    
Mr. Brian P. Bowers                                         
Ms. Susan M. Boynton                                        
Mr. Mark A. Bozovsky                                        
Mr. Brian C. Breidenbach                                    
Mr. Milton H. Brown                                         
Mr. Mark E. Buxton                                          
Mrs. Tracy A. Calhoun                                       
Mr. Carl L. Campbell                                        
Mr. S. Jack Campbell                                        
Dr. and Mrs. Arnold 

Carter                                    
Ms. Janetta K. Carter                                       
William and Carolyn 

Carter                                  
Mr. Daniel J. Casasanta                                     
Mr. Peter J. Chen                                           
Miss Deborah S. 

Chenoweth                                   
Mr. Jule J. Chevigny                                        
Dr. and Mrs. Arnold 

Cirtin                                    
Mr. and Mrs. William 

Comer                                    
Mrs. Melanie A. Cook                                        
Mr. David J. Cooper                                         
Council for Economic 

Development Hancock 
County               

Mr. James G. Cox                                            
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Mr. and Mrs. Christopher 
Crabtree                             

Mr. and Mrs. Lee Craig                                        
Mr. Billy L. Craigie                                        
Mr. and Mrs. Richard  

Culp                                     
Ms. Karyn E. 

Cunningham                                     
Mr. Kyle C. Cusson                                          
DaimlerChrysler Corp.  

Fund                                  
Dr. Robert A. Deutsch                                       
Mr. Thomas R. Dexter                                        
Mrs. Pamela R. Diedrich                                     
Mr. Kenneth E. Diggs                                        
Mrs. Monica M. Dill                                         
Mrs. Carol J. Donahue                                       
Mrs. Lori K. Dorman                                         
Mr. Kevin T. Dougherty                                      
C. Richard and Melinda 

Douglass                             
Dr. Wayne R. Dunham                                         
Kristen and Kerry Dunn                                      
Mrs. Karen G. Dykes                                         
Mr. Mark L. Eades Jr.                                       
Mr. Ben B. Earley Jr.                                       
Mr. Roger H. Earnhart                                       
Mr. and Mrs. Brian 

Edwards                                    
Mrs. Shelly R. Eicher                                       
Mr. Greg E. Ellis                                           
Mr. James B. Elmore                                         
Mr. Wayne L. Feltman                                        
Mrs. Virginia C. Felts                                      
Ray and Melanie  

Ferguson                                    
Mr. William T. Fidger                                       
Mr. and Mrs. Brian Fike                                       
Drs. Dale and Tonya 

Flesher                                   
Mr. Douglas Forker                                          
Mr. James L. Frain                                          
Mr. Wayne M. Frushour                                       
Mr. Richard E. Frye                                         
Mr. Richard Furrow Jr.                                      
Mr. Douglas C. Gates                                        

Mrs. Paula R. Gibbs                                         
Mrs. Shirley L. Gibbs                                       
Mrs. Lisa M. Girod                                          
Mr. Andrew C. Gladden                                       
Mr. Thomas E. Gospel                                        
Mr. Gordon T. Graham 

Grainger                                                    
Mr. Vincent J. Granieri II                                  
Mr. Max E. Haag                                             
Ms. Kristin J. Hall-

Whitacre                                
Ms. AshLee M. Hamilton 

McGranor                             
David Haney and Denise 

Stephenson                           
Mr. Matthew D. Hanna                                        
Mr. Steven L. Hedges                                        
Miss Rose H. Hedrick                                        
Mr. James P. Higgins                                        
Mr. Donald P. Hilbert                                       
Mr. Frederick T. Hill Jr.                                   
Ms. Nancy E. Hobson                                         
Mr. and Mrs. Tony  

Hocker                                      
Mr. Ryan A. Hornaday                                        
Houghton Mifflin 

Company                                       
Scott Houser and Tammy 

Shatto Houser                                
Dr. Phillip D. Howard                                       
Mrs. Donna E. Hoyt                                          
Mr. and Mrs. James  

Huber                                      
Intel Foundation                                            
International Business 

Machines Corporation                                 
Mr. and Mrs. Joseph 

Jackson                                   
Mr. Donald J. Jamroz                                        
Ms. Marcia J. Jarman                                        
Mr. Joshua W. Jay                                           
Mrs. Junuetta Johns                                         
Mr. and Mrs. Garth 

Johnson                                    
Mr. and Mrs. Todd 

Johnston                                    

Mr. Steve A. Jones                                          
Mrs. Leisa I. Julian                                        
Mr. and Mrs. Darrell  

Jutte                                    
Miss Jennifer E. Jutte                                      
Mr. and Mrs. Ned 

Kammeyer                                     
Mr. Tracy L. Kelly                                          
Mr. Larry E. Killman                                        
Mr. Thomas S. Kindell                                       
Mr. and Mrs. Michael  

Kline                                  
Mr. Timothy L. 

Knoblauch                                    
Mr. and Mrs. Ronald 

Kuehl                                     
William and Mary 

LaFollette                                 
Mr. Jonathan M. Lamb                                        
Mrs. Sally L. Lee                                           
Mr. James L. Liechty                                        
Mr. and Mrs. Aaron 

Logan                                      
Mr. John J. Lombardo Jr.                                   
Mr. J. Mark Love                                            
James and Margaret  

Lowry                                    
Ms. Kathy A. Lucas                                          
Mr. Mark J. Lyons                                           
M.W.M. Incorporated                                         
Mr. and Mrs. Jim 

Manwaring                                    
Mr. and Mrs. Don Marsh                                        
Masi, LTD                                                   
Mrs. Winifred A. 

McCammon                                   
Mr. and Mrs. Harold 

McGary                                    
Gilbert and Marilyn 

McKean                                  
Ms. Vicki L. McPherson                                      
Mrs. Karen D. Meeker                                        
Mr. Jason E. Melton                                         
Mr. Bryan A. Mills                                          
Mr. and Mrs. Paul Mills                                       
Mrs. Nancy L. Moriarty                                      

Ms. Stephanie F. Moster                                     
Mr. Mark A. Muldoon                                         
Mr. John W. Naab                                            
Mrs. Barbara K. Nay                                         
Ms. Shelley A. Nescola                                      
Mr. Bruce A. Nestleroad                                     
Mr. Monte J. Nuckols                                        
OneAmerica Financial 

Partners Inc.                         
Mr. Richard S. Osborne                                      
Mrs. Melissa J. Osterman                                    
Paul and Nancy Parkison                                     
Mrs. Elizabeth A.  

Perkins                                   
Ms. Deborah E. Perry                                        
Mr. Richard L. Pittenger                                    
Mr. and Mrs. Lawrence 

Powers                                  
Ms. Sarah M. Quirk                                          
Mr. Lance D. Ratliff                                        
Miss Marjorie M. Reagon                                     
Mr. Tom Reichart                                            
Richard S. Osborne                                         
Drs. Woodrow and Lynne 

Richardson                           
Mr. Tyson A. Robbins                                        
Mr. W. LeRoy Robbins                                        
Mr. and Mrs. Stephen 

Rufenbarger                              
Saint-Gobain Containers                                     
Mr. Vincent E. Scher                                        
Mrs. Catherine L.  

Schmid                                    
Mr. Jonathan L. Schmidt                                     
Mrs. Amy M. Scott                                           
Mr. and Mrs. Stephen 

Selby                                    
Mrs. Nelda B. Shanks                                        
Dr. Thomas D. Shockney                                      
Mr. Jeffrey A. Shreiner                                     
Mr. Alan M. Siktberg                                        
Mr. and Mrs. Stephen 

Skaggs                                   
Mr. William E. Smith                                        
Mr. and Mrs. Lloyd 

Spencer                                    
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State Farm Companies 
Foundation                             

Mr. Brent A. Stevenson                                      
Mrs. Patricia Stites                                        
Mr. and Mrs. Larry  

Stomm                                      
Mrs. Janet S. Stout                                         
Mrs. Ann M. Sullivan                                        
Mr. and Mrs. Jack Tapy                                        
Temple-Inland 

Foundation                                    
Mr. and Mrs. Dennis 

Theurer                                   
Mr. and Mrs. Allan 

Thomas                                     
Mr. and Mrs. Charles 

Thomas                                   
Mr. and Mrs. Kent 

Thomas                                    
Mr. William C. Thomas                                       
Mr. James B. Tilson                                         
Mrs. Mary A. Titkemeyer                                     
Ms. Frances M. Vance                                        
Mrs. Sarah E. Vance                                         
Mr. and Mrs. Jon D. Van 

Der Weele                           
Mr. Timothy M. Walls                                        
Mrs. Judith A. Weibel                                       
West Bend Mutual 

Insurance Company                             
Mr. and Mrs. Ross 

Westerfeld                                  
Ms. Tiffany J. Westfall                                     
Mr. and Mrs. Mark  

Whalen                                      
Mr. Jeffery K. Whisler                                      
Dr. Joel A. Whitesel                                        
Mr. Ronnie D. 

Whittenburg                                   
Ms. Jean Wilfong                                            
Mr. Howard M. Williams                                      
Mr. Roy S. Williams                                         
Mr. Archie C. Wills                                         
Mr. and Mrs. John  

Wood                                        
Mr. E. Ned Yaney                                            

Mr. and Mrs. Michael  
Ziga                                     

Mr. and Mrs. Lee 
Zimmerman       

                             
$1–$99
Anonymous - 7                                 
AAA Kentucky                                                
Mr. Phillip M. Adkins                                       
Mr. and Mrs. Jeff Albright                                    
Bruce and Lenna Allman                                      
Mrs. Phyllis J. Amburn                                      
Mr. and Mrs. William 

Anders                                   
Mr. Jeffrey A. Anderson                                     
Mr. and Mrs. Donald 

Applegate                                 
Mr. and Mrs. David Baer                                       
David and Joan  

Bahlmann                                     
Mr. Philip C. Baker Jr.                                     
Mrs. Nora A. Bammann                                        
Mr. Steven L. Barker                                        
Mr. Paul H. Barlow                                          
Barrett Associates                                          
Mrs. Carla S. Baugher                                       
Ms. Mary K. Baxter                                          
Mr. Dennis D. Beehler                                       
Mr. and Dr. David  

Beeson                                      
Mr. and Mrs. Terry 

Berkshire                                  
Mr. James R. Bertch                                         
Mrs. Janet L. Biddle                                        
Ms. Mary L. Bingham                                         
Mrs. Martha J. Black                                        
Mr. Dexter J. Blackmon                                      
Mrs. Vicki Blackwell 

Morrison                               
Mrs. Kimberly D. Bonser                                     
Mr. and Mrs. David 

Bottorff                                   
Mr. and Mrs. Paul Bowers                                      
Mr. and Mrs. Ronald 

Brackin                                   
Mrs. Allyson M. Breon                                       

Ms. Barbara J. Bright                                       
Mr. Rollin G. Brown                                         
Mr. and Mrs. Timothy  

Brown                                    
Mr. James F. Brubeck                                        
Mrs. Kathy J. Burnett                                       
Ms. Jill A. Burt-Sciole                                     
Mr. David W. Buzzard                                        
Mrs. Kim M. Campbell                                        
Canada Family Trust                                         
Mr. Jacob S. Capraro                                        
Ms. Jessica R. Carr                                         
Mr. Mark A. Carter                                          
Ms. Carrissa L. Chandler                                    
Mr. Loren D. Chipman                                        
Mrs. Brenda S. Clark                                        
Mr. Brian K. Clark                                          
Mrs. Lola J. Clune                                          
Mrs. Linda F. Clute                                         
Dr. and Mrs. Philip  

Coelho                                    
Mrs. Nancy M. Coleman                                       
Mrs. Anna M. Collins                                        
Mrs. Darlene R. Collins                                     
Mr. Charles R. Colver                                       
Mr. Charles B. Condrey                                      
Mr. Robert M. Congdon                                       
Mr. Mike Cooper                                             
Mrs. Monika E.  

Corcoran                                     
Mr. Jason B. Correll                                        
Mr. and Mrs. Robert  

Cottrill                                  
Mr. Brian E. Crosley                                        
Ms. Melissa Cummins                                         
Mr. Michael P. Curts                                        
Ms. Deborah J. Daniels 

Mannweiler                           
Danron Inc.                                                 
Mrs. Paula L. Davidson                                      
Davidson Excavating                                         
Mr. Leo J. Davis                                            
Mrs. Lisa L. Davis                                          
David S. Dedinsky                                           
Inci I. Dersu                                               
Mrs. Lisa D. Dillon                                         

Mr. Emel Doner                                              
Mrs. Diana M. Dragoo                                        
Mrs. Priscilla L. Dunham                                    
Ms. Penny L. Dunn                                           
Mr. and Mrs. Richard 

Edwards                                  
Mr. Stephen M. Eidsness                                     
Ms. Jennie L. Ellis                                         
Mrs. Barbara J. Engle                                       
Ms. Diane L. Evans                                          
Miss Michele A. Faroh                                       
Mr. Timothy H. Feasel                                       
Mrs. Deborah L. Ferratt                                     
John and Janice Fisher                                      
Mrs. Mary Jane  

Flaningam                                    
Mrs. Anita M. 

Fledderman                                    
Ms. Teresa A. Fleming                                       
Mr. Dana L. Flora                                           
Mrs. Peggy H. Fluhr                                         
Mrs. Rachel L. Ford                                         
Mr. Richard C. Foust                                        
Mrs. Charla A. Fout                                         
Ms. Carolyn L. Fox                                          
Mrs. Janice E. Fox                                          
Mr. and Mrs. Troy 

Galbraith                                   
Mr. Gregory J. Gardner                                      
Ms. Cathy J. Garrett- 

Smith                                  
General Electric  

Company                                    
Mr. and Mrs. Richard 

Gilbert Jr.                             
Mrs. Susan E. Golden-

Bishop                                 
Mrs. Darla A. Gonson                                        
Mr. Bruce M. Green                                          
Mrs. Salli R. Green                                         
Mrs. Samantha J. Gregg                                      
Mr. David E. Gross                                          
Mr. and Mrs. Gary Gross                                       
Ms. Tricia A. Gruss                                         
Mr. Brian D. Guillaume                                      
Mr. William H. Hahn                                         
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Mr. Gregory A. Hall                                         
Mr. Douglas N. Hamlin                                       
Mr. Arnold R. Harlan                                        
Dr. Dale E. Harris                                          
Mrs. Pamela S. Hauser                                       
Tom and Debbie Heck                                         
Mrs. Jeanne M.  

Helmerich                                    
Mr. Randy O. Hernly                                         
Mrs. Lu A. Hesler                                           
Mr. Kurt A. Hettinga                                        
Dr. Michael J. Hicks                                        
Mr. Jan C. Hollis                                           
Mr. Daniel L. Holthouse                                     
Mrs. Rosalind G. Hoover                                     
Mrs. Krista C. Horine                                       
Mrs. Sherry S. Horner                                       
Mr. Kenneth R. Hoskins                                      
Ms. Kathleen K.  

Huffman                                     
Mrs. Debra K. Hughes                                        
Mrs. Monna J. Hummel                                        
Mrs. Judith E. Hunt                                         
IAAC Inc.                                                  
Independent Insurance 

Agents/Brokers of 
America               

Independent Insurance 
Agents/Brokers of NY 
Inc.                    

IR Charitable  
Foundation                                    

J.P. Morgan Chase 
Foundation                                

Jack Downey Patterson  
Trust                                 

Mrs. Betsy A. Jasinski                                      
Mr. and Mrs. Douglas 

Jewell                                   
Jim Bertch Agency                                           
Dr. Thawatchai  

Jitpaiboon                                   
Mr. and Mrs. Mark Johns                                       
Ms. Amy J. Jones                                            
Mrs. Anne E. Jordan                                         
Dr. and Mrs. Stanley Keil                                     

Mr. Joseph A. Kennedy                                       
Mr. Matthew L. King                                         
William A. King                                             
Mrs. Pamela J. Kirby                                        
Dr. Andre V. Kleyner                                        
Mr. Daniel W. Kline                                         
Ms. Deborah L. 

Koehlinger                                   
Mrs. Deborah A.  

Kohrman                                     
Mr. Jack P. Lamberson                                       
David and Susanna Land                                      
Mrs. Bonnie A. Lang                                         
Mr. and Mrs. Martin  

Lang                                      
Mr. Gary L. Langdon                                         
Mr. Kurt Lash                                               
Mrs. Louise C. LaWarre                                      
Mr. and Mrs. Harry 

Layfield                                   
Mrs. Heather J. Leach                                       
Mr. Howard E. Leech                                         
Christy Swing Lehnertz                                      
Mrs. Sarah B. Lemaster                                      
Mrs. Cathy L. Lennon                                        
Mr. Andrew R. Lewis                                         
Dr. Tung Liu                                                
Mrs. Tena M. Logsdon                                        
Mr. Jeffrey W. Love                                         
Loveland Pet Products                                       
Mr. and Mrs. Thomas 

Lugar                                     
Mrs. Janice L. Luken                                        
Mr. Nicholas G. Luketic                                     
Mr. and Mrs. Edward 

MacDonald                                 
Mr. and Mrs. Mark 

Maloof                                      
Mr. Francis A. Mancini                                      
Mrs. Nancy J. Mann                                          
Mr. W. and Dr. Carmella 

Mansfield                             
Mr. Steven S. Markley                                       
Mr. David K. Mason                                          
Mr. Gregory C. Massey                                       
Mr. Allen C. Mattson II                                     

Mr. George A. Mazeffa                                       
Dr. and Mrs. John 

McCabe                                      
Mr. William H. McCarthy                                     
Drs. James and Lora 

McClure                                 
Ms. Betty J. McCombs                                        
Mrs. Teresa D. 

McCormick                                    
Mr. and Mrs. James 

McCoy                                      
Mrs. Valerie A. McHarry                                     
Ms. Janet L. Meagher                                        
Mrs. Anna Theresa H. 

Mennerick                              
Merrill Lynch and 

Company Foundation 
Inc.                  

MetLife Foundation                                          
Mr. and Mrs. Kevin  

Meyer                                      
Mr. Randall D. Miller                                       
Mrs. Beverly S. Missicano                                   
Mrs. Jo E. Mitchell                                         
Jon and Barbara Moll                                        
Dr. Elma L. Moore                                           
Mr. Richard M.  

Moorhead                                     
Ms. Sarah M. Moran                                          
Mr. and Mrs. Bruce 

Morgan                                     
Mr. Rees D. Morgan                                          
Mr. Robert L. Morris                                        
Mr. and Mrs. Walter 

Morris                                    
Mrs. Valarie L. Mullins                                     
Oz Nelson                                                   
Mrs. Cynthia J. Newman                                      
Ms. Diana D. Nickler                                        
Mr. David A. Northern  

Sr.                                  
Mr. and Mrs. David Oedy                                       
Mr. and Mrs. Steven 

Olson                                     
Oracle Corporation                                          
Mrs. Michelle G. Orme                                       

Mrs. Melinda J. Orschell                                    
Larry and Barbara 

Ottinger                                  
Mrs. Kathleen Padgett                                       
Mr. Nikolas Pappas                                          
Mr. Derek N. Parisi                                         
Mr. Travis M. Parisi                                        
Mrs. Lori A. Park                                           
Ms. Michele J. Peacock                                      
Mr. and Mrs. Frederick 

Peters                                 
Mr. Michael J. Piercefield                                  
Dr. E. John Pole                                            
Mr. and Mrs. Randall  

Pond                                     
Mr. James D. Pope                                           
Mr. Scott D. Porter                                         
Mrs. Sherry S. Price                                        
Mr. Stephen P. Priddy                                       
Mrs. Lela M. Proctor                                        
Mr. Dean M. Pyle                                            
Mr. Richard A. Rarick                                       
Mr. James M. Rees                                           
Mr. and Mrs. Kurt Reichle                                     
Mr. Trent D. Rice                                           
Mr. Stephen W. 

Richardson                                   
Mrs. Helen L. Robinson                                      
Ms. Kathryn K. Rodela                                       
Mr. Joseph W. Rodewald                                      
Ms. Rebekah M. 

Rosenfield                                   
Mr. Steven R. Rosentreter                                   
Mr. and Mrs. Leland Ruef                                      
Mr. and Mrs. Robert 

Rugel                                     
Mr. Jerry W. Rusk                                           
Mr. David S. Russell                                        
Ms. Connie S. Sacksteder                                    
Safeco Insurance 

Foundation                                 
Mr. David W. Sandefur                                       
Ms. Charity B. Schabo                                       
Mrs. Lillian F. Schafer                                     
Mr. Werner Schafer-

Junger                                   
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Mr. Albert J. Schiffli                                      
Mr. Gary A. Schiffli                                        
Tony and Martie 

Schneider                                   
Mr. Brad Scott                                              
Mr. and Mrs. Douglas  

Scott                                    
Mr. Samuel B. Scott                                         
Timothy and Kathleen  

Scott                                  
Scott Marketing, LLC                                         
Mr. Michael P. Seals                                        
Mrs. Anne M. Sharpe                                         
Mrs. Kimberly M. Shaw                                       
Ms. Rebecca A. Sherer                                       
Mr. Dennis L. Shinault                                      
Mr. and Mrs. Jeffery  

Shore                                    
Mrs. Shelley R. Shoup                                       
Mr. and Mrs. Michael  

Shreves                                  
Mr. Kwang-Shi Shu                                           
Major General John D.  

Slinkard                                                     
Mrs. Lisa A. Smith                                          
Mrs. Laura J. Snyder                                        
Mrs. Elizabeth A.  

Sondgeroth                                
Mr. Tim E. Sparks                                           
Spiro Insurance and 

Financial Services                      
Mrs. Sharilyn R. Spohn                                      
Mr. Brian L. Starnes                                        
Mr. and Mrs. Michael  

Stell                                    
Mr. Keith M. Stewart Jr.                                    
Mr. Warren A. Stokes                                        
Dr. Courtenay C. Stone                                      
Mr. Donald E. Stumpp                                        
Mrs. Carletta L. Sullivan                                   
Sunbelt Indiana Business 

Resource                           
Mrs. Linda K. Szewc                                         
Mr. John A. Teshima                                         
Mr. and Mrs. Gary 

Thomas                                      

Mrs. Nancy R. Thomas                                        
Mr. Stephen J. Thurston                                     
Miss Jo Ann Tipton                                          
Mr. Harold G. Toombs                                        
Mrs. Lynn Y. Utt                                            
Mrs. Tracey L.  

VanScoder                                    
Mr. Ricky L. Vogel                                          
Mrs. Kara L. Walsh                                          
Mr. Ray L. Walton Jr.                                       
Mr. and Mrs. George  

Ward                                      
Mr. Don R. Watkins                                          
Mr. Patrick A. Weigel                                       
Mrs. Patricia S. Welch                                      
WellPoint Foundation                                        
WellPoint Inc.                                             
Mr. and Mrs. John Welsh                                       
Mr. Thomas P. West II                                       
Miss Karen L. Wever                                         
Donald and Sue  

Whitaker                                     
Mrs. Berta M. White                                         
Mr. Donald L. White                                         
Mr. Jeffrey T. Whittler                                     
Mr. Stephen P. Wickliffe                                    
Mr. and Mrs. Richard 

Widman                                   
Mr. and Mrs. Larry  

Wilber                                     
William W. and Jane E. 

Wilson                                               
Mr. and Mrs. Darl 

Williams                                    
Mr. John D. Williams IV                                    
Mr. Brian A. Willis                                         
Mr. Donald L. Wilson                                        
Mr. and Mrs. William 

Wilson                                   
Mrs. Rebecca J. Wimmer                                      
Mr. and Mrs. Charles  

Wise                                     
Mrs. Diana K. 

Woodworth                                     
Mrs. Lisa A. Wooten                                         
Mrs. Nancy M. Wynant                                        

Mr. Abera Zegeye                                            
Dr. and Mrs. Terry  

Zivney                                       
 
Corporations, 
Foundations, 
and  
Organizations
AAA Kentucky
ABN-AMRO Services 

Company
ACA Holdings Inc.
Accenture Foundation 

Inc.
Accenture, Ltd.
Agency Associates Inc.
Alcoa Foundation
Alderfer Investments  

Inc.
American Automobile 

Association
American United Life 

Insurance Company
Arlington/Roe and  

Company Inc.
Auto Owners Insurance 

Company
Ball Corporation
Bank of America 

Foundation
Barrett Associates
Bemis Company Inc.
Beta Alpha Psi
Beta Gamma Sigma Inc.
Bitwise Solutions Inc.
BKD LLP
Blue and Company, LLC
Blue Ridge Limo and 

Tour Service
Canada Family Trust
Community Foundation 

of Greater Fort Wayne
Estate of Maudames C. 

Conner
Consolidated Products 

Foundation

Council for Economic 
Development Hancock 
County

Cox Consulting
Crowe Chizek and  

Company, LLC
DaimlerChrysler Corp. 

Fund
Dairy Dream of Albany 

Inc.
Dana Corporation 

Foundation
Dannon Company
Danron Inc.
Davidson Excavating
Deloitte Foundation
East Central Indiana 

Estate Planning  
Council

Eli Lilly and Company
Eli Lilly and Company 

Foundation
Ent and Imler CPA 

Group, P.C.
Ernst and Young
Ernst and Young 

Foundation
ExxonMobil Foundation
Federated Mutual 

Insurance Company
First Merchants Bank, 

N.A.
First Merchants 

Corporation
Fischer Investments, LLC
Gaylor Group Inc.
General Electric Company
Grainger
Grange Insurance
Great American Financial 

Resources Inc.
Harrison Quarters
Estate of Robert Hoffer
Hoosier Motor Club
Houghton Mifflin 

Company
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IAAC Inc.
IBM International 

Foundation
Independent Insurance 

Agents/Brokers of 
America

Independent Insurance 
Agents/Brokers of  
NY Inc.

Independent Insurance 
Agents of Central 
Indiana

Independent Insurance 
Agents of Indiana Inc.

Indiana Farm Bureau 
Insurance

Indiana Farmers Mutual 
Insurance Group

Indiana Workers’ 
Compensation Institute 
Inc.

Intel Foundation
International Business 

Machines Corporation
IR Charitable  

Foundation
J. Robert and Joanne N. 

Baur Foundation Inc.
J.P. Morgan Chase 

Foundation
Jack Downey Patterson 

Trust
Jim Bertch Agency
Johnson and Johnson
Estate of Michael Gregory 

Johnston
JustGive
Estate of Glorian Kalil
Kar Group Inc.
Kutak Rock, LLP
Lumina Foundation  

for Education
M.W.M. Incorporated
Marsh and McLennan 

Company
Masi, LTD

Merrill Lynch and 
Company Foundation 
Inc.

MetLife Foundation
Estate of Wally Miller
MJ Insurance Inc.
Muncie Power Products
Mutual Bank
Mutual Federal Savings 

Bank
National City 

Corporation
North Central Indiana 

Chapter of the IMA
Northwestern Mutual 

Foundation
Northwestern Mutual  

Life Company
Estate of Carl Oesterle
Old National Bank
OneAmerica Financial 

Partners Inc.
Ontario Corporation
Ontario Systems, LLC
Oracle Corporation
Porter Family  

Foundation
Premier Capital 

Corporation
PricewaterhouseCoopers 

Foundation
PricewaterhouseCoopers, 

LLP
Republic Services of 

Kentucky
Safeco Insurance 

Foundation
Saint-Gobain Containers
Schwab Charitable Fund
Scott Marketing, LLC
Seneca Consulting, LLC
Sign Craft Industries
Spencer Educational 

Foundation Inc.
Spiro Insurance and 

Financial Services

State Farm Companies 
Foundation

Strategic Marketing and 
Research Inc.

Sunbelt Indiana Business 
Resource

Swiss Re Life and Health 
America Inc.

Temple-Inland 
Foundation

Terrance A. Smith 
Distributing Inc.

Estate of George Terry
The Community 

Foundation of Muncie 
and Delaware County

Tri Phase Technologies
U.A.W. Region 3 C.A.P. 

Council
Vectren Foundation
Wadman Accounting and 

Tax Service, LLC
WellPoint Foundation
WellPoint Inc.
West Bend Mutual 

Insurance Company
Whitinger and Company, 

LLC
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G

Compassion and Intelligence Live On

reg Johnston grew into an un-
usually creative businessman. 

After graduating from Ball 
State in 1989, he quickly 

moved to the top of the actuary field, along 
the way developing a love for solving com-
puter system challenges. While working, he 
earned a master of business administration 
(MBA) from the University of Minnesota 
and shifted his career into computer consult-
ing, ultimately opening his own logistics  
and supply chain management process and 
software company, HowWhenWhere  
Technologies Inc., Eden Prairie, Minnesota. 

The spark behind Greg’s entrepreneurial 
idea came from his father, who worked in 
logistics.

An Ellison Scholarship and Ball State 
Scholarship recipient, Greg was a plugged-
in honors student, active in the Student 
Government Association, Cardinal Corps, 
Alpha Lambda Delta, and Mortar Board. 
His brother Todd, also on scholarship, was 
equally engaged and on campus at the same 
time. 

“He asked me about the computer technol-
ogy side of logistics,” says Mike Johnston, 
Greg’s father. “I showed him where there was 
a weak link.” 

Greg offered his employer a business plan 
for a supply chain technology spin-off. But 
his plan wasn’t embraced; undaunted, he did 
it on his own.

Strengthening Greg’s business acumen was 
his big heart—he was always looking for ways 
to help others—giving time, money, and a 
friendly ear. 

“He was compassionate, intelligent, would 
share with anyone who needed anything,” 
says Mike. 

Greg was killed in 2007 during a robbery 
in Austin, Texas. A $1 million gift from his 

of combining academics with practical  
application and personal attention.

“We were the first to go to college and 
graduate in our families,” says Mike, who 
earned his undergraduate degree at night 
over a span of 14 years. “Jackie and I both 
have multiple degrees; we both taught here. 
The boys grew up around campus. We feel  
a strong affinity with Ball State.” 

To inspire creativity in balance with 
academic excellence, the scholarship requires 
involvement in activities. Its financial benefit 
is as much as students would earn at a job, 
giving them time for activities.

“We started this scholarship as a family 
prior to his death as a way to give back to  
the community and to encourage students  
to really figure out what is of interest to 
them, try new things, and learn not to be 
afraid to take a risk,” says Todd.  

According to Rod Davis, interim dean of 
the Miller College of Business, Ball State’s 
faculty-student relationships encourage the 
academic leadership Greg demonstrated,  
plus the university’s student organizations 
stimulate the kind of leadership skills and 
creativity Greg used to tackle problems. 

“Good decision making is enhanced by 
the ability to think creatively,” Davis says. 
“Finding possible alternatives beyond the 
mundane and ordinary may lead to solutions 
that create new opportunities and innova-
tions that are rewarding and profitable. Some 
people may call this thinking outside the 
box. I think it is the application of creative 
thinking in business.”   l

By Claire Arbogast

Claire Arbogast is a freelancer for Perfect Point 
Communications. She is a Bloomington, Indiana, 
resident.

estate was recently added to the Michael L. 
and Jacqueline J. Johnston Family Scholar-
ship Fund. Several renewable scholarships 
are being awarded from the fund, with one in 
Greg’s name. Ball State alumni, Mike, Jackie, 
and their sons Greg and Todd, started the 
fund in 1997.

The Johnstons are ardent fans of Ball 
State’s rich, long-standing immersive culture 

Top: Mike and Jackie Johnston. Bottom left: Todd 
Johnston. Bottom right: Greg Johnston.

Ball State alumnus’ bequest helps Miller College students achieve excellence, be involved
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Connections

2000-2008
Sarah A. Burrell, BS 
accounting, 2006 and 
MS accounting 2007, 
was among the top 10 
scorers in the Indiana 
state Certified Public 
Accountant (CPA) 
exam. Burrell is an 

internal auditor at Herff Jones. She is an active 
member of the Young Alumni Advisory Coun-
cil for the accounting department and former 
member of Ball State’s Alpha Psi Chapter.

Catherine Renee Fortman, BS accounting, 
2006 and MS accounting 2007, was among the 
top 10 scorers in the Indiana Certified Public 
Accountant (CPA) exam. Fortman is a staff 
accountant at Ernst & Young in Indianapolis. 
She is an active member of the Young Alumni 
Advisory Council for the accounting depart-
ment and former member of Ball State’s Alpha 
Psi Chapter.

1990-1999
Jennifer Hodges, BS marketing 1994, 
completed her PhD in higher education 
administration at Michigan State University 
in August 2007. She worked as the director 
of undergraduate programs in business at the 
University of Akron from June 2007 to May 
2008. She was promoted to assistant dean at 
the university in June. Hodges is a Fairlawn, 
Ohio, resident.

Howard McEwen, 
BA finance 1992, 
has been named the 
contributing financial 
editor of Cincinnati 
Gentlemen Magazine, 
a resource for success-
ful men in Greater 
Cincinnati. McEwen 

is the branch manager of Makris Financial 
Group Inc. in Cincinnati. McEwan is a  
Bellevue, Kentucky, resident.

Amber Taylor, BS accounting 1993 with  
a summa cum laude distinction, has been 
authorized to work as a certified financial 
planner (CFP). She has completed financial 
planning course work and has passed the 
CFP certification examination covering  
the following areas: the financial planning 
process, risk management, investments,  
tax planning and management, retirement 
and employee benefits, and estate planning.  
Taylor earned her CFP through Texas 
A&M University (Commerce) and com-
pleted the CFP examination in November 
2007.

Taylor is a certified public accountant, 
and the owner of Trowbridge Accounting 
LLC in Lagrange and Middlebury, Indiana. 
She specializes in individual and small  
business tax planning with special inter-
est in estate planning, business succession 
planning, and planning for charitable  
giving. Taylor is a Lagrange, Indiana, 
resident.

1980-1989
Shirelle Chew, BS finance 1989, has been  
promoted to assistant vice president of global 
projects and operations at HSCC North  
America. Chew is a Gurnee, Illinois, resident. 

Thomas Heck, MS  
accounting 1983, has 
been appointed the 
Ball State University 
Foundation’s first chief 
investment officer. The 
new position will help 
the foundation achieve 
one of its strategic plan 

objectives: focusing on investment gains. The 
foundation manages residual assets of more 
than $228 million, representing endowments 
and available resources for the university and its 
students. Heck is a Muncie, Indiana, resident.

Tim Roberts, BS mar-
keting 1983, has been 
named the president  
and chief executive  
officer of Americas  
Styrenics, LLC. This 
new company is a 50/50 
joint venture between 
Chevron Phillips 

Chemical, LP, and The Dow Chemical Com-
pany, and is headquartered in The Woodlands, 
Texas. The venture manufactures and markets 
styrene and polystyrene polymers from eight 
manufacturing complexes in North and  
South America. Roberts is a Tomball, Texas, 
resident. 
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The Miller College of Business undergraduate entrepreneur-

ship program has climbed to 11th in the annual ranking by 

Entrepreneur magazine and The Princeton Review. 

The program was ranked at 20th in 2007 and has been  

consistently listed in the top 25 since 2003. Ball State’s  

program is listed ahead of those at Baylor University,  

Syracuse University, University of North Carolina at Chapel 

Hill, and University of Cincinnati.

In late August, the program was tied for 10th in the annual 

rankings by U.S. News & World Report. The publication also 

touted Ball State as the nation’s 14th best “Schools to Watch” 

in a new listing of colleges and universities that are making 

the most promising and innovative changes.

Stay connected to all of the amazing happenings and  

opportunities through Miller College of Business.

Ball State’s entrepreneurship  
program was already known as 
one of the best in the nation.

Now it’s even better.
Get involved
Miller College of Business Alumni Outing 
5:30 to 8:30 p.m. December 15
Rock Bottom Brewery, Chicago

Miller College of Business Alumni Reception 
5 to 7 p.m. January 29
Ritz Charles, Carmel, Indiana

Dialogue Days
February 25–26
Ball State University campus
Dialogue Days brings successful alumni professionals to 
share their experiences and expertise with students. The 
alumni volunteers speak to classes about how to make  
good business decisions, challenges with managing people  
and how they are solved, workplace expectations, how  
to succeed, professional skills, particular industries and  
professions, and lessons learned. To speak at Dialogue 
Days, contact Student Services at 765-285-8153.

Stay in touch
Don’t miss out on other upcoming Miller College of  
Business alumni events. Mark your calendar to get  
involved and network with fellow alumni. Go to  
www.bsu.edu/business/contactus to update your e-mail 
address and receive monthly electronic updates from the 
college and details about upcoming events, or call Tammy 
Estep, director of external relations for the Miller College  
of Business, at 765-285-8311.
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