
RETIREE CONTACT NUMBERS AND INFORMATION 
 
 
It is necessary to file an application for Social Security and Medicare since benefits are not paid 
automatically.  If not already enrolled, you will need an approximate lead time of three months before 
getting started.  You should visit the Social Security Administration office to file your application.  
 
  Social Security Administration (local office) 
  600 N. Walnut Street, Muncie 
  1-866-964-7586 
 
The Medicare program consists of four parts: 

• Part A – Hospital Insurance Benefits 
• Part B – Supplementary Medical Insurance Benefits 
• Part C – Medicare Advantage* 
• Part D – Prescription Drug Coverage* 

The primary focus of Part A coverage is inpatient services provided by such entities as hospitals, nursing 
homes, home health agencies, and hospices. 
 
Medicare Part B supplements hospital insurance coverage by covering services of physicians and other 
health care practitioners, outpatient services, and medical supplies and equipment.   
 
Medicare Advantage gives beneficiaries the option to join a managed care health plan rather than 
Medicare fee-for-service, which is the “original Medicare” coverage and payment plan. 
 
Medicare Part D provides beneficiaries with prescription drug coverage at reduced cost. 
 
*If covered under the BSU Retiree Medical – DO NOT ELECT THIS OPTION. 
 
 
Important contacts and numbers: 
  
Public Employees’ Retirement Fund (PERF)  . . . . . 1-888-526-1687 www.in.gov/perf 

Indiana State Teacher’s Retirement Fund (TRF) . . 1-888-286-3544 www.in.gov/trf 

TIAA-CREF  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-842-2776 www.tiaa-cref.org 

Fidelity Investments . . . . . . . . . . . . . . . . . . . . . . . .  1-800-343-0860 www.fidelityatwork.com 

ING Financial Advisors  . . . . . . . . . . . . . . . . . . . . . . 1-800-451-4702 www.ingretirementplans.com 

Lincoln Financial Group  . . . . . . . . . . . . . . . . . . . . . 1-800-454-6265 www.lfg.com 

Equitable . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-317-460-5503 www.axaonline.com 

OneAmerica/AUL . . . . . . . . . . . . . . . . . . . . . . . . . . 1-317-569-7617 www.moldtfinancial.com 
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VOLUNTARY BENEFITS 

CUSTOMER SRVICE CONTACTS 
 

 

VSP Vision Care 

www.vsp.com 

1-800-877-7195 

 

MetLife 

(Supplemental Life, Auto and Home) 

https://mybenefits.metlife.com 

1-800-438-6388 

 

Allstate 

(Critical Illness and Accident Insurance) 

www.allstateatwork.com 

1-800-521-3535 

 

LTC Financial Partners 

(Long Term Care Insurance) 

www.ltcbsu.com 

1-866-471-4072, Ext. 2307 
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